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Texans On Road to 
BIGGER and BETTER THINGS 


In Telephone Service 


By H. M. STEWART 


Secretary, The Texas Telephone Association 


EXCELLENT ATTENDANCE at recent 30th annual 
convention of The Texas Telephone Association, de- 
clared by old-timers to be the best meeting in the 


history of Texas. 


Discussions included legislative 


matters, both state and national; regulation by gov- 
ernment; future of the industry; highway beautifica- 
tion; qualifications of telephone operators; and build- 
ing up the commercial department of an exchange 


T 11:35 Wednesday morning 
A March 27, President Oscar 

Burton reluctantly dropped the 
gavel that closed the 30th annual 
Texas telephone convention. Thus, 
Texas telephone people pass another 
milestone on the road to bigger and 
better things in telephone service. 

The convention was held at the 
Baker Hotel, Dallas, March 25, 26 
and 27. A new record in registra- 
tion for the first day was set and 
the total for the three-day period 
was only ten short of the 1930 at- 
tendance, when the association cele- 
brated its silver anniversary. 

Officers elected for the ensuing year 
are Oscar Burton, president; Sam 
H. Shutt, first vice-president; W. L. 
Prehn, second vice-president ; Merton 
Swift, treasurer; and H. M Stewart, 
secretary. 

Directors elected for one-year 
period were T. P. Bearden, Oscar 
Burton, R. S. Martin, J. C. Paxton, 
A. L. Robb, John Y. Rust, J. E. 
Stuart, Merton Swift, and James 


Thompson. Directors elected for the 
two-year period include R. B. Fairly, 
Victor Frederick, George M. Johnson, 
W. L. Prehn, H. T. Shipman, Jean 
Shotwell, Sam H. Shutt, and D. T. 
Strickland. 

The convention officially opened 
Monday afternoon March 25 with an 
address by the president. In his ad- 
dress President Burton referred 
briefly to the association’s activities 
during the year now closing, and 
urged consistent effort toward sane 
and economically sound operations 
within the industry for the future. 

The period of 1900 to 1929 was 
classed as one of offered business, 
during which time it was not neces- 
sary for telephone people to solicit 
new business since the natural de- 
mand offered a steady and healthy 
growth. Then came the depression, 
and for three years we were content 
to “kid” ourselves that it was only a 
slight lull and that prosperity was 
hurrying back to us from around 
some imaginary corner. 


OSCAR BURTON, of Tyler, Re- 
elected President of the Texas Asso- 
ciation, in His Annual Address 
Expressed Belief that the Industry 
is Entering an Era When All Busi- 
ness Will Endeavor to Improve the 
Quality and Character of Its Product. 


We finally waked up to the fact 
that this 1920 prosperity was more 
or less artificial and that we had sim- 
ply been on a joy ride that had come 
to a rather sudden stop. President 
Burton says we are now looking for 
a more sane and stable economic con- 
dition. 

He believes we are entering an era 
when all business, and the telephone 
industry in particular, will spend a 
lot of time on ways and means to im- 
prove the quality and character of the 
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product. In this connection he urged 
the application of the latest develop- 
ments in apparatus and equipment, 
a close study in the art of public re- 
lations, and the thorough analysis of 
sales and service needs and require- 
ments. 

Discussing the New Deal, faith 
was expressed in the President of 
our nation and his courage to deal 
with a crisis by doing something 
about it. An accurate measurement 
of the success of the New Deal could 
be obtained by making a personal 
check on ourselves as had been sug- 
gested by President Roosevelt, Mr. 
Burton said. 

Referring to legislative matters, 
President Burton touched on meas- 
ures already enacted and those pend- 
ing in state and national legislative 
bodies. He pointed out the tendency 
to increase taxes and called attention 
to the activity of the federal revenue 
department in analyzing and closely 
checking depreciation reserves. 

Reference was again made as to 
the wisdom of improving the quality 
and character of service; companies 
with adequate depreciation reserves 
were urged to spend a portion of such 
reserves for plant improvement and 
betterments. 

The speaker paused here to say 
that while the operating group had 
suffered considerable losses during 
the lean years, such losses were neg- 
ligible in comparison with that suf- 
fered by the manufacturing group. 
The use of depreciation reserves for 
the improvement of our own service 
would also materially help the manu- 
facturers and permit them to help 
relieve the unemployment problem. 

A plea was made for widespread 
and active support of our state and 
national telephone associations; and 
for a wide reading of TELEPHONY 
and Telephone Engineer. He also men- 
tioned the helpful information to be 
obtained from close reading of the 
daily newspapers and suggested close 
cooperation with local newspapers by 
seeing that they were supplied with 
items of real news value, being care- 
ful to avoid the introduction of any- 
thing smacking of propaganda. 

The good business judgment and 
benefits to be gained from the use of 
advertising space in local papers by 
way of getting the story of our indus- 
try before the people was stressed. 
Calling attention to the steady in- 
crease in business during 1934 and 
to date in 1935, Mr. Burton believes 
we touched bottom in 1933 and that 
we are now definitely headed in the 
right direction. 

President Burton closed his ad- 
dress by introducing Jac. L. Gubbels 
from the engineering staff of the 
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Texas Highway Department. Mr. 
Gubbels gave a most interesting and 
enlightening talk on “Highway Beau- 
tification Engineering.” He pointed 
out that the widespread program of 
planting and protecting trees and 
shrubs along the highways is not di- 
rectly a beautification project, but a 
utility measure and the effect of 
beautifying is secondary. 

Mr. Gubbels stated that surveys 
had revealed fewer wrecks on high- 
ways with a definitely broken contour. 
He attributed this fact to the con- 
sistent monotony of driving on a road 
that offers no break in the scenery 
or rest to the eye of the driver. It 
is believed that the cultivation ot 


SAM H. SHUTT, of Waco, Was 

Elected First Vice-President of The 

Texas Telephone Association at Its 
Recent Annual Convention. 


trees and shrubs, together with an 
assortment of parks, along main 
arteries of traffic will materially re- 
duce the havoc to human life and 
property now resulting from the high 
percentage of automobile wrecks. 

He stated further that planting 
trees and shrubs is not done so much 
for the actual result of growing these 
plants to maturity, but to make the 
men more tree conscious so that they 
will preserve and cultivate the natural 
growth along the highway. He urged 
telephone people to educate their men 
along similar lines so that they, too, 
would become tree conscious and do 
the necessary pruning for right-of- 
way in a more orderly and attractive 
manner. 

Mr. Gubbels is confident that 
sooner or later telephone companies 
will find it profitable and desirable to 
include in their personnel a man thor- 
oughly conversant with tree surgery 
who will be used to supervise and 
train other employes in the care of 
trees and shrubs. 


TELEPHONY 
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Judge S. A. Lindsey, of Tyler 
president of the Gulf States Tek 
phone Co., spoke on “Why we hay 
Regulation by Government.” Stat. 
ing that the more ethical people jp 
any industry are caused to suffer bp. 
cause of the less scrupulous elemep} 
that usually creeps in, Judge Lindsey 
recommended a closer supervision of 
the industry by its own members jp 
view of eliminating chiselers an 
shysters who are more or less rr. 
sponsible for the tendency toward 
more rigid legislation and goverp. 
mental control. 

The speaker pointed out that goy. 
ernment ccntrol is not economically 
desirable since it naturally adds 
the cost of operating both busines; 
and government. The government js 
saddled with bureaus and commis. 
sions which are charged with the re. 
sponsibility of checking the utilities 
under their supervision and which 
dig deeply into the treasury of the 
state. 

The industries regulated are lik: 
wise taxed to maintain the necessary 
records and cost of presenting their 
case to the commissions and regula- 
tory bodies. Therefore, regulation 
does not reduce the price of the proi- 
uct to the consumer, but, on the con- 
trary, raises it. 

In closing, Judge Lindsey admon- 
ished his hearers to take more seri- 
ously their individual responsibility 
as citizens of their communities and 
to exert their individual efforts to- 
ward maintaining a sound democracy 
through the ballot box. 

The Monday session closed with 
the report of the managing secretary 
in which reference was made to a 
substantial increase in membership. 
The association had operated within 
its income, despite the fact that re- 
ceipts were considerably less than 
had been anticipated. The work of 
three standing committees was r 
viewed which indicated that the asso- 
ciation is developing information of 
considerable importance and value to 
its members. The organization of 
four new state associations was men- 
tioned as well as the effective work 
the national association has put in 
during the year. 


Wm. Swan, connecting compat) 
traffic supervisor of the Southwestern 
Bell Telephone Co., opened the Tues- 
day morning session with a discus- 
sion of recent developments in auxil- 
iary long distance service. Mr. Swan 
described the new toll conference 
service, teletypewriter service, and 
the full period talking service along 
with other innovations in long dis 
tance developments. 


He then introduced Mrs. Mayme 
Workman, of Springfield, III., trafic 
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supervisor of the Illinois Telephone 
Association, as a visitor in the 
audience and invited her to speak 
tothe group. Mrs. Workman briefly 
discussed tributary toll operating 
for the benefit of the operators in 
the smaller exchanges. 

M. C. Atkins, district manager of 
the Southwest Telephone Co. of 
Bryan, Texas, was the next speaker, 
addressing his hearers on the topic 
of “The Operator.” Mr. Atkins first 
stressed the important position of the 
operator and the role she plays in 
telephony. 

He headed the long list of quali- 
ties necessary to a good operator with 
“Courtesy” and “Character.” After 
treating each separate item in this 
rigid list of qualifications, the speaker 
declared the operator is interested in 
and should know something about 
each of the seven important divisions 
of telephone work. 

The value and desirability of aux- 
iliary local services that can be, and 
often are, rendered by operators was 
given consideration. The need for 
resourcefulness in handling emer- 
gency calls was a final point in this 
well prepared talk. 

Good manners in toll operating was 
a point stressed by H. B. Whatley, 
toll operating supervisor of the 
Southwestern Bell company. Mr. 


Whatley speaking on “Toll Operating 
Practices,” left the thought that po- 
liteness, courtesy and consideration 
for the subscriber can be as effective 
over the telephone as in the drawing 
room. 


The high spot of a three-day pro- 


gram was reached in a_ luncheon 
served at 12:30 on March 26. Martin 
W. Winfrey spoke briefly on the com- 
ing Texas Centennial, soliciting the 
cooperation and support of all tele- 
phone people throughout the state. 
Curtis Morris, assistant general 
Manager, East Texas Chamber of 
Commerce, spoke on “The Hick 
Town.” Mr. Morris could find no 
reason why the so-called “hick town” 
should be so designated. He classified 
the community or town in which a 
human being could live the fullest and 
most abundant life as one affording 
adequate hospitalization, schooling, 
entertainment, fire and police pro- 
tection, and an astute citizenship. A 
citizenship fully alert to the busi- 
hess and civic needs and enterprises 
of the community. 
Specific communities, compara- 
Uvely small in population figures, 
were named as leaders in at least one 
of these specifications. Citing these 
‘owns as examples, no reason for the 
trend toward larger cities could be 
defended since the possibilities of liv- 
Ing a full and abundant life in small 


towns are even greater than in larger 
centers. Any community simply re- 
flects the character of its citizenship. 


Tuesday Afternoon Session 
Beginning with a hypothetical tele- 
phone exchange not yet installed, C. 
L. Stewart, division commercial su- 
perintendent of the Southwestern Bell 
company, followed the ten steps that 


H. M. STEWART, of Austin, Who 
So Competently Served as Managing 
Secretary of the Texas Telephone 
Association for the Past 1/2 Years, 
Was Elected Secretary. 


would be taken by an alert commer- 
cial department. 

Summing up the commercial de- 
partment activities, Mr. Stewart 
said: 

“It is a known fact that good cus- 
tomer relations are invaluable to the 
future of our business. Good service 
at an equitable rate, pleasingly ren- 
dered, will establish a customer’s con- 
fidence that will not be shaken by 
political attacks or business reverses. 

Should the commercial depart- 
ment fail in this function, the exist- 
ence of a nation-wide communication 
service would be jeopardized, thou- 
sands of employes made unhappy, 
and millions of honestly invested dol- 
lars made unsafe or lost entirely.” 

In a skit, entitled “The Right and 
Wrong Way,” Mrs. Fern Rohde and 
V. H. Cox from the Denton office of 
the Texas Telephone Co., demon- 
strated the correct manner of han- 
dling an irate subscriber. Mr. Cox, 
representing the subscriber, came 
into the business office of the tele- 
phone company with a whole sackful 
of troubles over his telephone service. 
After several minutes in the adept 
hands of Mrs. Rohde, he left a much 
more amiable and pleased subscriber 
and citizen. 

A sound motion picture, titled 
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“Team Work,” was the next item on 
the program. Taken from an hour 
in the home of a telephone man, this 
picture fully demonstrated some of 
the vicissitudes frequently met by 
employes of the telephone company 
and illustrated the necessity of com- 
plete cooperative effort and team- 
work in the carrying on of electrical 
communication. From the lineman 
to the operator and back again each 
individual’s responsibility to the sub- 
scriber was clearly defined. 

Mrs. Mayme Workman, traffic su- 
pervisor for the Illinois Telephone 
Association, again accommodated 
with a lesson in voice technique. 
Mrs. Workman emphasized the im- 
portance of clear enunciation and 
full tones in switchboard operat- 
ing. Primary exercises in developing 
well-modulated tones and accents 
were given the operators present. 

Stating that a mechanical expres- 
sion is worse than no statement at 
all, Mrs. Workman then urged the 
placing of personality in operating 
phrases. The Tuesday program 
closed following Mrs. Workman’s 
talk. 

C. C. Deering, of DesMoines, 
Iowa, secretary of the United States 
Independent Telephone Association, 
opened the Wednesday morning ses- 
sion with a talk on national affairs in 
the telephone industry. Mr. Deer- 
ing referred to the fact that the Pres- 
ident’s Re-employment Agreement 
under which the telephone industry 
operated for awhile had elapsed; and 
since he sees no particular reason 
why the industry should be placed 
under NRA, he is doubtful that a 
code will be set up governing our 
business. 


Mr. Deering dwelt for a time on 
the Federal Communications Act and 
the subsequent action taken by the 
commission. He referred to the hear- 
ing held in Washington on March 
25 at which time oral arguments 
were made claiming exemption for 
the majority of the Independent tele- 
phone companies. Under the terms 
of the law, the national association 
believes most Independent companies 
to be exempt from the major opera- 
tions of the act. 

In view of this, Mr. Deering could 
not account for recent activities of 
the commission in claiming control 
over small rural companies operating 
a few rural lines crossing state bor- 
ders, and of Independent companies 
in which the Bell System holds a 
minority interest. Mr. Deering il- 
lustrated with an instance where one 
individual holds 65 per cent of the 
stock in a company over which the 
commission claims jurisdiction be- 
cause of a minor Bell interest. 





In the absence of Dean Bolton, 
Prof. H. C. Dillingham of the Texas 
A. & M. College referred to a paper 
prepared by Dean Bolton in which 
certain facts were brought out re- 
garding the advancement of electrical 
communications and apparatus. Prof. 
Dillingham called specific attention to 
the radio and motion picture sound 
effects which are educating the peo- 
ple to a wider range of mechanical 
voice frequencies. 

It is the opinion of sound engi- 


neers that this is going to create ua 
demand for telephone apparatus that 
will reproduce a wider range of voice 
frequency. Mr. Dillingham says the 
tendency toward the use of more 
complicated and delicate apparatus 
within the field of voice transmission 
naturally calls for a corp of better 
trained installation and maintenance 
experts. 

He proffered the services of the 
A. & M. College in courses designed 
for the special benefit of men now 








The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


MODERN housing of 
telephone equipment 
eliminates noise, thus 
lessening tension on em- 
No. 187 


ORE and more thought is be- 
M ing given the comfort and 

environment of workers. The 
atmosphere in which man lives and 
the air he breathes are vital to life, 
and control, in a large measure, the 
health, comfort and efficiency of his 
body. 

The discovery, made many years 
ago, that the ill effects of the air of 
a crowded and poorly-ventilated room 
are not caused by any poisons thrown 
off into the atmosphere from the hu- 
man body, but are the result of 
physical changes in the air, marked 
important progress in the science of 
ventilation. 

The physical properties of the air, 
which include the temperature, the 
moisture content, and the rate of air 
movement, determine the comfort or 
discomfort felt by the human body. 

It is desirable to maintain a physi- 
cal environment, whenever it is pos- 
sible to do so, which more nearly 
meets the demand of the larger num- 
ber of individuals in a room. The 
others, by adjustment of clothing, 
can accommodate themselves to the 
selected conditions. 

A healthful temperature and the 
elimination of all unnecessary noise 
are particularly desirable in tele- 
phone operating rooms. Telephone 
operators can help to eliminate un- 
necessary noise by having their 


ployes’ nerves. 
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transmitters properly adjusted and 
speaking directly into the mouth- 
piece; entering and leaving the oper- 
ating room quietly; closing doors 
carefully; taking position at switch- 
board without confusion; avoiding 
unnecessary conversation when re- 
lieving an operator or taking posi- 
tion at switchboard; being careful 
not to snap ringing keys or letting 
lever on calculagraph fly into place; 
and handling cords properly, not per- 
mitting them to fall into sockets. 
Other suggestions for eliminating 
noise in the operating room are: 
Noise and confusion in taking head-— 
sets from and replacing them in 
headset racks; snapping of window 
shades in draft; lack of oil on fans 
and chair screws; unnecessary noise 
in connection with clerical work, such 
as opening and closing desks and 
files, dropping books and other ar- 





COMING 
CONVENTIONS 


Kansas Telephone Association, 
Hotel Kansan, Topeka, April 10 
and 11. 

Georgia Telephone Association, 
Piedmont Hotel, Atlanta, April 17. 


Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 
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engaged in maintaining and operat. 
ing telephone plant. 

Following Mr. Dillingham’s talk 
several major items of business were 
presented to the assembly including 
a revised draft of the constitution 
and by-laws of the association. After 
the enactment of recommendations 
presented at this business session, , 
report of committees was heard, and 
the curtain dropped on what many 
old-timers claimed the best telephone 
convention in Texas history. 


ticles on desks; preventable noise in 
opening and closing windows which 
stick or on which pulleys are not 
kept oiled. 

The men employes can help reduce 
the noise in the operating room 
while working on switchboards, par- 
ticularly in raising and lowering the 
sliding curtain back of the board, 
hammering-in cable wedges, and es- 
pecially in conversation with each 
other by keeping their voices lovw- 
ered and avoiding unnecessary con- 
versation. They should also enter 
and leave operating rooms quietly 
and avoid slamming doors. 

If everyone working in the operat- 
ing room will do his or her part in 
eliminating unnecessary noise, it will 
greatly relieve the tension and wear 
and tear on the operators’ nerves. 

Operators should always bear in 
mind that moderation of the voice is 
the most important single factor in 
attaining quiet operating and, hav- 
ing their headsets properly adjusted, 
should use just enough tone for one 
subscriber. 

Quiet operating and the practical 
elimination of extraneous noises 
makes the atmosphere of the room 
easier and more natural. It helps to 
reduce misunderstanding, repetition 
and friction, and this has a very 
direct bearing on the accuracy and 
speed of the service rendered. 


Questions from IIlinois Operators 
1. What do you do if a party talks 
more than five minutes and some 
one wants the line? 
Is a report given by the distant 
operator chargeable if the neces 
sary information is obtained? 
Is the tributary operator required 
to clear a circuit by ringing 10 
case her toll center has voluntary 
supervision? 
Why do person-to-person calls 
take a report charge? 
If a hotel operator refuses 10 
page a salesman at a meeting, 8 
there a report charge? 
For the answers to these trafit 
questions, please turn to page 28. 
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The FCC and the Communications Act 


Federal Communications Commission in Washing- 

ton on March 25 was on the interpretation of sec- 
tion 2-b-2 of the Communications Act of 1934. This is 
the section which provides for exemption from all of the 
act, excepting section 301 and sections 201 to 205, inclu- 
sive, of telephone companies conducting interstate busi- 
ness solely through physical connection with the facili- 
ties of a non-affiliated company. 
radio and is of no concern to most Independent compa- 
nies; sections 201 to 205 are those with reference to the 


Te HEARING before the telephone division of 


Section 301 refers to 


making of interstate toll rates. 

Written briefs were filed with the commission by in- 
terested parties prior to the hearing and oral arguments 
were made on behalf of most of these parties at the 
hearing. All these briefs and arguments referring to 
the interpretation of section 2-b-2 were in agreement 
as to its meaning, and the interpretation so favored was 
the same as that which has been held by the United 
States Independent Telephone Association since the pass- 
age of the act. 


HIS INTERPRETATION is that a telephone com- 
pss is exempt from all of the act excepting those 
sections named above, unless it can and does handle 
interstate business entirely with its own facilities or 
This means that, 
in order to handle such business with its own facilities, a 


with those of an affiliated company. 


company would have to own a line crossing a state 
boundary and would, in addition, have to own facilities 
in both such adjoining states by means of which a call 
originating in one of those states and terminating in the 
other could be handled. 

An example is the case of a telephone company owning 
an exchange in one state, a toll line from that exchange 
across the state line into another state, and owning also 
a connecting exchange in that other state. This set-up 
would allow it to handle interstate business solely with 
the use of its own facilities. 

If either of the exchanges, or the toll line in this 
case, were owned by another company which either con- 
trols the first company or is controlled by it or is under 
common control with it, then the situation is the same as 
if the first company owned all the property. 


> pe HAVE A CLEAR conception of the matter it 
must be remembered that, whether rightly or 
wrongly, every telephone company possessing toll con- 
hections by the use of which toll messages can be re- 
ceived or sent to another state is presumed to be engaged 
in interstate communication. This has for years been 
the theory of Interstate Commerce Commission. 

There are many telephone men who believe this 


theory goes too far and that the local telephone com- 
pany should not be considered an interstate company 
unless its interstate business is of substantial propor- 
tions. Whether, however, the theory is right or wrong, 
section 2-b-2 exempts certain telephone companies from 
most of the provisions of the Communications Act, even 
though they are engaged in interstate business under 
that theory. 

Most of these companies so exempted are small, local 
institutions; practically all of them are regulated by 
state commissions, and no important purpose is served 
by regulating them also in Washington. 


HE MEMBERS of the telephone division of the 
Federal Communications and other 
members of the commission, and a number of the mem- 


Commission, 


bers of the legal staff of the commission gave the Inde- 
pendent companies an attentive hearing on March 25, 
allowing them all the time they desired in which to pre- 
sent arguments on the matter. 

While a few of the questions asked by the commis- 
sion’s legal staff might be considered as “highly hypo- 
thetical,” it is to be assumed that these questions were 
asked for the purpose of bringing out and clarifying 
points relative jurisdiction. On the whole the commis- 
sion’s attitude was said to be sympathetic and consider- 
ate. 

Commissioner Case pointed out during the hearing 
that of the large number of questionnaires received from 
Independent telephone companies which had been exam- 
ined from a jurisdictional standpoint up to date by the 
commission, only nine companies had been classed by the 
commission as fully subject to the act because of the set- 
up of their facilities, and only 19 companies were under 
consideration from the standpoint of control. 


HE TELEPHONE DIVISION of the commission 
, ee March 27 by order rescinded its action of Jan- 
uary 31 holding Belmont Telephone Exchange of Nash- 
ville, Ind., as subject to its jurisdiction because of the 
set-up of its facilities. Commissioners Walker and Case 
(the latter is serving temporarily on the telephone divi- 
sion) and Chairman Prall, who joined in the order of 
March 27, are to be complimented on their prompt action 
in rescinding this order when the actual facts about the 
exchange were brought to their attention. 

These and other happenings indicate that the commis- 
sion is going about its affairs in a more practical manner 
than formerly. This is a good sign. 

It would seem to mean that the commission not only 
has now passed its organization period, with the attend- 
ant difficulties and natural mistakes inherent in the 
formation of any (Please turn to page 38) 
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Branding Mavericks 


NOVEL CAMPAIGN of Southwestern Bell Telephone Co. in Dallas, Texas, to sell classi- 






fied directory listings, entered into with enthusiasm by company employes. Results 
to date are most encouraging. Read the interesting story of this unique sales plan 


OWN in the Lone Star state 
D where “men are men” and 

ranches are measured in terms 
of sections rather than acres, Bell 
telephone folks have started a cam- 
paign to put the “Bell brand” on all 
Texas ‘“Mavericks”* who belong in 
the telephone directory. 

Led and inspired by ‘Prospect 
Pete,” mythical “boss wrangler” of 
the outfit, all employes of the Dallas 
office of the Southwestern Bell 
Telephone Co., where the plan was 
inaugurated, became “punchers,” with 
the duty of rounding up the strays 
who have either inadequate directory 
service or no service at all. 

The unique plan with which the 
Dallas directory department is 
steadily building sales, principally in 
its yellow page service, is being tested 
in that city. If it proves successful 
the plan will be introduced in other 
large cities of the southwest. 

So far officials are highly enthusi- 
astic with results. At the end of a 
three weeks’ period 272 prospects for 
additional yellow and white page di- 
rectory service had been secured 
through employe “wranglers.” So 
far 32 per cent of those prospects con- 
tacted by directory salesmen have re- 
sulted in additional sales and the 
average annual revenue per sale has 
amounted to around $18.20. 

The primary purpose of the plan, 
which got under way through inter- 
views with individual employes of the 
company, was to explain the improve- 
ments in the new directory and to 
teach employes how to use it so that 
they in turn could explain its correct 
use. 

The interviewing was done by four 
young women employes of the com- 
pany who explained first the page of 
toll rates from Dallas to key cities 
throughout the United States. Fol- 
lowing this, they explained carefully 
the information pages and their 
proper use, then the alphabetical sec- 
tion with its different listings. 

The classified section was discussed 

*In telephone parlance a ‘Maverick’ is 
someone who has a service to offer the 


public which has not been given a listing 
or “brand” in the classified directory. 
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By C. B. BAILEY 


next with the employe, and the value 
of the different types of listings was 
impressed upon him. Out of this lat- 
ter came the campaign of “branding” 
the “Mavericks” which has proven 
so popular with employes and profit- 
able to the directory department. 
During the interviews the sales 
idea was kept in the background but 


which they supplied the employes, 
Complete information concerning the 
“branding” plan, which was greeted 
enthusiastically by all employes, was 
printed on the back of these special 
directory prospect blanks. 

This explained that the “Maver. 
icks” were hiding but that they could 
be found. “The telephone book is 











This Very Striking 
Illustration Was 
Reproduced on the 
Desk ‘‘Teaser”’ Posters 
Bearing the Title, 
“The Yellowcoats 


Are Here.”’ 





out of the interviews came voluntary 
suggestions from employes that “so- 
and so, my cleaner, ought to have 
one of those bold face listings in the 
yellow pages,” and similar remarks 
which started the “branding.” Other 
prospects followed and blanks were 
made available to employes who 
wished to turn in names of prospects 
as they discovered them. 

Out of the original purpose of the 
interview came figures which showed 
that 60 per cent of the employes are 
regular users of the yellow pages, 37 
per cent use them occasionally, and 
only 1.9 per cent had never used them. 

The interviewers carried with them 
special prospect blanks, rate cards, 
and other printed information with 
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filled with them! Beauty shops, de 
partment stores, professional met, 
laundries, cleaners, florists, in fact 
almost everyone with whom your fam- 
ily deals is a prospect. 

“Make it a habit to think ‘directory 
service’ when you make a purchase, 
the interviewers said. “Then look in 
the directory and see if the firm or I0- 
dividual is adequately listed. You'll 
find prospects . . . make sales . 
boost your record. Records show that 
one-third of all directory prospect 
slips result in sales. Turn in slips 
on folks you know have a real need 
for additional directory services. 
You'll get results.” 

Information is also given employes 
on nine items to keep in mind whet 
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considering a prospect. For both 
white and yellow pages there are the 
following listings: Extra listings for 
concerns known by different names 
and for individuals living with rela- 
tives, alternate call numbers, night 
and holiday listings, and office hour 
listings. For yellow page prospects 
the following are suggested: Extra 
dassified, trade name, trademark 
headings, extra line matter, and in- 
formational listings. 

Prospect blanks are filled in with 
the prospect’s name, address, tele- 
phone number, directory service sug- 
gested and reason for this service, 
employe’s name, station, etc. All 
blanks are classified and turned over 
to directory salesmen in the respec- 
tive territories. 

Soon after the employe interview- 
ing was under way, desk “teaser” 
posters were printed on yellow cards 
which depicted “Prospect Pete” do- 
ing a “Paul Revere” carrying the 
message, “The Yellowcoats are com- 
ing.” 

Printed on yellow cardboard, the 
posters bore a poem printed in italics, 
“Harken, my friends, to this daring 
feat—the midnight ride of Prospect 
Pete!” 

They were placed on employes’ 
desks before office hours one morn- 
ing. From then on the “Yellowcoats” 
became symbolical with “mavericks” 
and a second poster, printed on a yel- 
low card 11 by 8% ins., folded to the 
size of 54% by 81% ins., appeared four 
days later. 

This one declared, “The Yellow- 
coats are here! The town is full of 
them. Work on the new directory is 
starting .. . that’s when the Yellow- 
coats are thickest. Every time you 
goto the grocer . . . the doctor... 
the garage . . . the cleaners. . . or 
any other person or firm you deal 
with . . every time you refer to 
the telephone directory you'll 
run into Yellowcoats (just ordinary 
mavericks disguised a little, easy to 
brand).” 

On the reverse side of this card 
were the “nine ways to find a Yellow- 
coat”—that is, the nine listings to be 
sold. The illustration for this poster 
was a picture of four steer heads with 
tall uniform hats, rifles and bayonets 
being visible over their right shoul- 
ders. The background contained 
several boat-like conveyances with 
telephone directories up for sails and 
flying above them were flags bearing 
the inscription “Extra Listings.” In 
the background was also a tower de- 
picting “the old North Church” which 
was lit up when the “British are 
coming.” 

Enlargements of these posters were 


placed on the bulletin boards on all 
floors of the company buildings, and 
the same day that the second card 
made its appearance, employes re- 
ceived a personalized letter from 
“Prospect Pete.” Printed on yellow 
bond and phrased in “Pete’s” own 
vernacular of the range, the letter 
had an immediate appeal. 

It urged everyone to be on the look- 
out for “mavericks,” closing sales 
themselves if the prospect was known 
personally but turning it over to a 
salesman if a firm was_ involved. 
Typographical errors, misspelled 
words, and the breezy personality in- 
jected into the letter made it inter- 
esting from beginning to end and 
valuable pointers were driven home to 
the “wranglers” in this manner. 

With each letter a rate card was 
enclosed. The heading of the letter 


showed “Prospect Pete” sitting at his 
typewriter amidst a clutter of mail, 
ticker tape, and general confusion 
and disorder 

Lastly in the plan for “branding 
the mavericks” are the thank you 
cards sent to every employe who turns 
in a prospect. “Thank you,” it reads, 
“M , for your directory pros- 
pect, name While not 
working in that district right now, I 
will be sure to call on your prospect 
and will send you a report later on. 
Signed , Directory 
Salesman.” 

The thank you cards tend to en- 
courage employes to turn in increas- 
ing numbers of prospects. Inter-de- 
partment competition for the highest 
number of prospects or “branded 
mavericks” is keen throughout the 
company’s territory. 
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MORAL: 





By MISS ANNE BARNES 
Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 
Two teachers were discussing “problem” children. 
problems were not the lively, mischievous pupils, but rather those who 
They were considered “slow” for three reasons, 


| ets | 
| HARD KNOCKS | 
| 


namely, inattention, timidity, and just plain stupidity. 
soon learn in which class her “slow” children belong. This is a very 
good thing as the three types need to be handled differently. 

A teacher is able to accomplish much with “slow” pupils if she 
strives to draw out their best without force. 
If the teacher is the right type, she realizes the truth of the 
old saying, “As the twig is bent, so the tree is inclined.” 
One delegated such a responsibility should have a 


Some day these “slow” children will be thrown on their own re- 
sources and have to learn many a lesson in the school of “Hard 
This is often the best finishing course men and women, 
particularly those of the “slow” type, can have. 

If they have not completely overcome their inattentive habits as 
children, they are a real liability in the business world as they get 
orders wrong and make mistakes which often cause misunderstand- 
ings between the public and a business firm. Even though an error 
is corrected, one cannot be assured that complete confidence has been 


A telephone operator of this type is a great trial to a chief oper- | 
She fears to advance an employe of this kind to a more re-_ | 
In fact, she should not do so in fairness to the 


Timidity is a great handicap. It prevents a person from doing his 
Memory takes me back to a timid young girl applying for 
| work. Torn between my sympathy for her in her great need for em- 
| ployment, and my duty to the company, her fate hung in the balance 
| for a spell and then I took a long chance in her favor. 

Beyond a doubt, I have never met her equal in excellence as oper- 
ator and later as chief operator, which position she eventually at- 


This girl was surely a regular student in the school of “Hard 
She had many serious handicaps to combat in her work, 
such as physical deformity, frailness, poverty, and over-shadowing 
all these was that grim specter, timidity. 

There are only two ways in the world to learn anything— 
through one’s own efforts and through the school of “Hard Knocks.” 


Their greater 


Teachers 


Youth is pliable; rarely 


What a 




















TELEPHONY = April 6, 1935 















































DEPRECIATION, taxation, the small exchange, the 
rural line, public relations and other problems dis- 
cussed at “best ever” meeting of telephone division 
of Oklahoma Utilities Association. Membership of 
division increased by 59 during the past year 


HE TELEPHONE division of 
the Oklahoma Utilities Associa- 
tion, assembled in its 17th an- 
nual convention at the Biltmore Hotel 
in Oklahoma City, on March 12 and 
13, had one of its most successful 
meetings in every respect. The con- 
vention was well attended, the pro- 
gram was exceptionally fine and much 
interest was manifested in the infor- 
mal discussions on various problems 
affecting the telephone business. 

“Swinging into action with an 
optimistic outlook for the future, 
unbounded enthusiasm prevailed 
throughout,” to quote from the com- 
ments of H. W. Hubenthal, telephone 
engineer of the association, “‘the 1935 
annual gathering of Oklahoma tele- 
phone people was one of the best and 
most successful in the history of the 
association.” 

Chairman C. M. Tuggle, president 
of the New State Telephone Co., of 
Roosevelt, Okla., and C. E. Devin, 
president of the Apache Telephone 
Co., Apache, Okla., presided at all 
sessions. 

Chairman Tuggle in a brief but 
forceful opening address spoke of the 
advantages association membership 
afford. He recited benefits directly 
accruing to those affiliated with the 
association. He praised the work of 
the telephone division, and particu- 
larly the activities of those instru- 
mental in bringing 59 new members 
into the association during the past 
year. 

He urged all to continue their ac- 
tive support to their association, 
stressing the fact that only through 
organized effort and concerted action 
could telephone people hope to get 
along and prosper. 

Among the prominent out-of-state 
visitors was Samuel Tucker, president 
of the Pleasanton (Kans.) Telephone 
Co., president of the Kansas Tele- 
phone Association and a director of 
the United States Independent Tele- 
phone Association. He brought greet- 
ings of the national association, rep- 
resenting President F. B. MacKinnon, 
of Chicago, who was unavoidably de- 
tained in Washington, D. C., on mat- 
ters of vital importance to the tele- 
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phone industry in connection with the 
Federal Communications Commission. 
Presenting many matters of interest, 
Mr. Tucker particularly urged the 
need for proper depreciation account- 
ing. 

Following Mr. Tucker’s address, 
another distinguished visitor, Judge 
E. S. Ratliff, of Oklahoma City, for- 
merly general attorney for the Okla- 
homa Corporation Commission, speak- 





R. J. 

the Southwestern Bell, Urged Adop-— 

tion of Uniform Accounting System 
for Small Companies. 


BENZEL, Vice-President of 


ing convincingly from past experience 
in handling rate cases, explained the 
importance of an allowance for depre- 
ciation as an expense item and how 
the best interests of a utility can 
easily be jeopardized by improper 
handling of the depreciation reserve 
account. 

He advocated a system of book- 
keeping which will at all times prop- 
erly identify and justify the amounts 
of plant and expense accounts as well 
as of revenue accounts. 

The next speaker, R. J. Benzel, of 
Oklahoma City, vice-president of the 
Southwestern Bell Telephone Co., dis- 
cussed the adoption more generally by 
the smaller companies of a uniform 
system of accounts—one which would 
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Oklahomans on Present-Day Problems 


permit them to have a simple by 
complete record of their property a. 
counts, revenues and expenses, so tha} 
annual reports to the regulatory bod. 
ies and the taxing authorities might 
be made readily, and so that the owp. 
ers or operators of the propertie; 
might have a clear and definite pic. 
ture as to the operating results. 

Several of the states, he said, have 
adopted such a system for small con. 
panies, and this has worked to the 
great advantage of the companie 
themselves in the operation of thei 
business. Many companies today « 
not have such records, do not set wp 
any depreciation reserves, and have 
no idea as to whether or not the 
property is being operated profitabl) 
or at a loss. 

Mr. Benzel made the suggestion 
that a committee from the telephone 
division be appointed to draft sucha 
system of accounts in conjunction 
with representatives of the account- 
ing and engineering departments of 
the Oklahoma Corporation Commis- 
sion. 

Much discussion was participated 
in during the convention about depre- 
ciation reserves and the rate of such 
reserve for the smaller companies 
Apparently none of the companies 
had any basic information that would, 
from their own experience, determine 
the proper rates of depreciation for 
the various elements of plant. 

Mr. Benzel suggested that this com- 
mittee, or another committee to be 
appointed, investigate this question. 
and, if possible, determine rates of 
depreciation for the various elements 
of property that could be applied by 
the smaller connecting companies in 
Oklahoma. 

The question of tax rendition t 
the state board of equalization 
arose. In discussing this matter, Mr 
Benzel suggested that it was more 
of an individual question and woulé 
probably have to be worked out in 
each case based upon the facts it 
the particular instance. 

Where valuations fixed by the 
board of equalization were much 
higher than the owners-of the prop- 
erty felt were justified, in compat’ 
son with other properties in the same 
community, the owners or managers 
of those properties should take this 
question up directly with the board 
and supply it with all the pertinent 
information so that a proper finding 
in the case in question might b 
made. 

Mr. Benzel emphasized a greatel 
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yse of the association by its members 
and the increasing of the member- 
ship of the association so that prob- 
jms confronting the various com- 
panies, both as to operating or in 
compliance with orders of regulatory 
bodies, tax matters, federal] or state, 
ete. could be handled in many in- 
stances for the membership by the 
association with much saving in time 
and expense to the individual mem- 
bers. 

He pointed out that membership in 
the state association automatically 
gives the smaller connecting com- 
panies membership in the United 
States Independent Telephone Asso- 
ciation, which latter association is 
busily engaged in handling important 
matters in Washington before the 
various bureaus, especially the Fed- 
eral Communications Commission. 

R. B. Miles, of Kansas City, Mo., 
western manager of the Kellogg 
Switchboard & Supply Co., presented 
an interesting address on “Small Ex- 
change Problems.” Mr. Miles offered 
a number of constructive suggestions 
for solving the various difficulties 
constantly confronting telephone com- 
panies. 

H. B. Couch, of Topeka, secretary 
of the Kansas Telephone Association, 
brought greetings of the Kansas tele- 
phone people and explained the organ- 
ization and functions of the Kansas 
association. 

Judge W. L. Crittenden, of Okla- 
homa City, chairman of the speakers’ 
bureau of the Oklahoma Utilities As- 
sociation, world traveler and orator 
of considerable renown, was the next 
speaker. Possessing a most pleasant 
personality, with a happy mixture of 
congeniality and _ versatility, the 
judge presented a most interesting 
address on “Government Ownership 
and Taxation.” 


Government Ownership 
and Taxation 


In a jocular mood, he remarked 
that nowadays Mr. Public Citizen is 
almost constantly reminded, by day 
and by night, that nearly everything 
he eats, drinks, wears and uses—even 
our various activities—is taxed by 
reason of our modernistic system of 
taxation. The situation would be 
amusing were it not so expensive, as- 
serted the speaker. 

“The federal government, through 
the TVA, is already in the power 
business competing with its own citi- 
zens and driving some of them out of 
business,” declared Judge Crittenden. 
Some of the most radical govern- 
ment ownership agitators are now 
demanding that the government take 
over communication and transporta- 
ion systems, while others—although 





not advocating straight government 
ownership — are demanding such 
stringent regulation and arbitrary 
control, destroying established meth- 
ods of financing, that the results 
would be about the same.” 

Continuing, the speaker asserted 
that if the telephone companies of 
America were giving poor service and 
charging exorbitant rates, one might 
be able to understand the agitation 
but that, apparently, none criticises 
the service. He said he believed that 
most agitation for lower rates was 
coming from professional agitators 
and politicians who think that it is 
good politics to damn the corpora- 
tions. 

Judge Crittenden told of his expe- 
rience with government telephone 
service in Mexico last July. He 
added that he had now traveled in 
36 foreign countries, and had ob- 
served the telephone systems in all 
of them, many of which were either 
government or municipally-owned. 
In none of them had he found as 
cheap rates or as efficient service as 
in the United States under private 
ownership. 

He said that he sometimes won- 
dered if telephone people were not 
partially to blame for this rate agi- 
tation, in that they had not properly 
educated their customers as to their 
problems, taking them into their con- 
fidence and frankly answering all 
questions. 

Another address well received was 
on the subject of “The Importance 
of Accuracy in Toll Ticket Work” 
and it was presented by Mrs. Jewel 
Freeman, chief operator of the South- 
western Associated Telephone Co., 
Waynoka. Mrs. Freeman directed 
attention to the importance of the 
proper recording of ticket details and 
accurate timing of toll calls, from the 
toll user as well as the company 
standpoint. 

She indicated that patrons prob- 
ably scrutinized their bills more 
closely now and are, therefore, more 
critical of excessive charges than in 
ordinary times. She pointed out that 
the responsibility of protecting the 
company’s revenues in receiving the 
full amounts due for the use of toll 
facilities rests largely with operators. 

A strict observance of the rules 
governing toll ticket work, Mrs. Free- 
man said, will save labor, speed up 
service and prevent errors in ac- 
counting. It will make for, and 
maintain a better public relation- 
ship because of satisfactory service 
to patrons. Furthermore, it assures 
the company’s receiving all revenues 
justly due. 


A feature of the meeting was the 
address of George M. Kloidy, of Lin- 
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coln, Neb., secretary of the Nebraska 
Telephone Association, entitled “Our 
Industry’s Greatest Hazard.” It was 
presented at a general session of all 
divisions of the association. Mr. 
Kloidy said that today there is in- 
deed greater need for a better under- 
standing between utilities and their 
patrons than at any time in the past. 


Promoting Good Public Relations 


The speaker offered suggestions for 
the promotion of the right sort of 
relationship of utilities and the pub- 
lic—one which he believes will solve 
many of the ills of the suffering pub- 
lic service companies. Being gener- 
ally ignorant of utilities’ problems, 
the public has become suspicious and 
willing to believe all sorts of untruth- 
ful rumors concerning utilities dur- 
ing the trying days of the depres- 
sion. Mr. Kloidy said he blamed the 
utilities for much of this unjust criti- 
cism. He charged them with the fail- 
ure to properly combat these condi- 
tions. 

Analyzing the reasons for the pres- 
ent critical attitude of the public to- 
ward public service corporations, Mr. 
Kloidy said that it is not due to poor 
service because, admittedly, this is 
better now than it ever was before. 

“The real trouble,” he declared, “‘is 
that the people are still wondering 
why in the days of stress you have 
not reduced charges for service. It 
is because your patrons do not know 
that your rates are just and reason- 
able. Simply because you have not 
used every means at your command 
to completely inform your people is 
the major reason for your present 
difficulties.” 

The speaker urged that utilities 
take advantage of every opportunity 
to disseminate information which will 
give the public an insight into their 
affairs to the extent that all problems 
may be fully appreciated. He cau- 
tioned his hearers to bear in mind 
that educational campaigns are never 
ended. They must go on forever for 
those who want to succeed and stay 
in business. “It is simply a matter 
of the survival of the fittest,” he de 
clared. 

In an address entitled “Answering 
the Demand for the Reduction of 
tates,” J. W. Walton, president of 
the Oklahoma Telephone Co., Broker 
Arrow, and director of the United 
States Independent Telephone Asso- 
ciation, agreed with previous speak- 
ers that with good public relations it 
is an easy matter to convince your 
patrons of the righteousness of your 
cause. 

Mr. Walton told how his organiza- 
tion had met requests for lower rates. 
He recited in detail the methods and 
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diplomatic procedure used by em- 
ployes to meet arguments of rate 
protestants which enabled them to 
successfully overcome opposition. 

J. A. Smith, president of the Tele- 
phone Engineer Publishing Co., Chi- 
cago, Ill., speaking on the topic, 
“Ramblings,” discussed some of the 
methods by which the telephone pub- 
lications secure telephone news and 
feature articles. He set forth rea- 
sons why every man in the industry 
should read telephone publications 
regularly. 


Sale of Additional Services Urged 


A. G. Davidson, district manager 
of the Southwest Telephone Co., Pur- 
cell, spoke on “Telephone Sales.” An 
advocate of sales campaigns, Mr. 
Davidson outlined certain practices 
which he believed necessary for best 
results in conducting drives for new 
business and to regain lost business. 

He said that he believes we should 
extend our sales activities to include 
extension bells, private line systems, 
telephone typewriter service and oth- 
er auxiliary revenue producing serv- 
ices, in addition to regular local and 
toll service. 

C. J. Hackett, of the North Elec- 
tric Mfg. Co., Galion, Ohio, presented 
a talk on “The Telephone and the 
Farm.” 

The speaker gave a statistical re- 
view of the development of rural 
telephony in the United States, to- 
gether with an analysis of present- 
day distribution of rural telephones 
by states. Comparing the telephone 
development with the number of auto- 
mobiles in use in rural areas, he drew 
attention to the fact that the auto- 
mobile saturation in rural areas is 
much more uniform. 

Mr. Hackett also discussed the need 
for improvement in rural telephone 
service to make this service as ad- 
vanced with respect to present devel- 
opments of the art as is feasible eco- 
nomically. He directed attention to 
the remarkable success which tele- 
phone companies in northern Ohio 
have had in reducing losses in rural 
stations by means of a modernizatio 
program. 

He also discussed the need for spe- 
cial rate schedules for rural telephone 
service and explained recent technical 
improvements in toll line equipment 
and toll line practice for the develop- 
ment of operating methods to give a 
much more diversified service. 

The next topic, “The Rural Line 
Problem and Its Relation to Profit 
and Loss,” involving so many vexa- 
tious questions of vast importance to 
telephone people throughout the coun- 
try everywhere, presented by L. J. 
Bullis, division commercial superin- 





tendent of the Southwestern Bell Tel- 
ephone Co., of Oklahoma, City. was 
perhaps of greatest interest to those 
present. 

Mr. Bullis, who is just finishing 
his 30th year in the telephone busi- 
ness in Oklahoma, pointed out that 
Oklahoma is an agricultural state, 
that in 1900 less than 7% per cent 
of the people of that state resided in 
towns having a population in excess 
of 2,500, and that in 1930 almost 66 
per cent of the people still lived on 
the farms or in communities of less 
than 2,500 population. For the United 
States as a whole, 44 per cent of the 
entire population reside in such com- 
munities. 

He called attention to the fact that 
where farmer-owned lines had been 
properly organized during the last 30 
years, these lines were still render- 
ing service. Where proper organiza 
tion had not been maintained, how- 
ever, many of the lines had fallen 
into disuse. 


The Rural Line Problem 


There have been two distinct lines 
of reasoning in developing farmer- 
line service—one on a company-owned 
basis, the other on a farmer-owned 
basis—the speaker declared. 

In some localities where sufficient 
business could be secured, companies 
have been able to extend lines where 
the company owned and maintained 
everything. In other localities, due 
to the scattered development and in- 
sufficient earning power on the part 
of the farmer, it was better to let 
the farmers own their lines. 

The trouble that developed was in 
the maintenance. Where the general 
theory prevailed that the farme’ 
would keep up the line along his 
farm, it turned out that what wa 
everyone’s business was no one’s busi- 
ness; and the lines were not main- 
tained. 

Mr. Bullis suggested that the small 
owners and managers in towns of 
2,500 population or less work out 
agreements with the farmers to build, 
rebuild or repair their lines, and to 
provide a definite plan for maintain- 
ing them. Each line, he said, consti- 
tutes an individual problem; and it 
must be worked out on the basis of 
facts existing as regards that line. 

The owner of the small exchange 
should agree to maintain the line at 
a certain cost per month, the farmers 
to provide the poles and assist in the 
work. If this is not feasible, he 
should develop an _ arrangement 
whereby some one farmer on the line 
would be made responsible for the 
maintenance of the line, including the 
trimming of trees to avoid or elimi- 
nate grounds, the bridging or cut- 
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ting out of high resistance joints 
and the replacement of poles whey 
necessary. 

It was thought that in some cage; 
a fee as small as 15 cents per month 
per user of service on the line migh 
provide an adequate fund for such, 
purpose, so that the farmers who ar 
now paying an average rate of 33! 
cents per month, by increasing this 
rate to 50 cents per month, wher 
they owned the line and maintained 
their instrument, would have a fund 
available for the secretary or a desig. 
nated party on the line to maintain 
the line, or to go to the small ¢. 
change owner in the event he was 
able to do the maintenance work un. 
der such a plan. y 

The speaker did not attempt to say i 
what this cost would be, but emphz- 
sized the fact that each case would 
have to stand on its merits. He did 
emphasize the need for a complete t 
farmer line service. He said it had 
been his experience that where the 
small exchange had a good rural line 
development, it not only helped it 
to maintain and increase the number 
of business and residence telephones 
but also kept it from losing tele. 
phones in the town. 

He had learned that these small ex- 
changes would not grow very much 
unless they were located close to a 
large city, where workers engaged ir 
industry in the larger town might 
live in the smaller town, where there 
was a state or federal institution in 
the town, or where some natural re- 
source was developed near its gates 
Telephone men must develop the 
farmer line business if it is to bk 
successful, he declared. 

He called attention to the farmer 
fire alarm system that is in effect in 
Payne county, of which Stillwater is 
the county seat. A fire engine has 
been provided to make runs into the 
country in case of fire, at a small cost 
to the farmer, involving the necessity 
for having a telephone over which th 
fire might be reported. 


The Telephone and the 4-H Club 


He commended the work of the 4-H 
boys and girls and the splendid or- 
ganization they have set up through: 
out every county in the state. Dur. 
ing 1934 these farm boys and girk 
numbered 48,000. More than 350,00" 
farm boys and girls had been influ: 
enced by this organization. 

The speaker stated that this orga 
ization featured diversified farming 
better live stock and poultry, terrat 
ing and soil erosion problems. He 
urged all telephone owners to cooper 
ate with them in every way the! 
could, and to secure the cooperatio! 

(Please turn to page 24) 
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One of the Strowger Works Research Laboratories. 


The Strowger 
Multi-purpose Relay 


Public Automatic 


Telephone Exchanges. To safeguard the lives of the men in the mines and the public abroad in the 


Private Automatic 
Telephone Exchanges. 


streets and asleep in their beds, to hold in rein the mighty “horses” of the Grid, 


Remote Control for to record faithfully the Totalisator wagering on Public Racecourses, are but a few 


— achievements of Strowger Relays and Switches—evolved primarily for automatic 


Electro-matic Street / 
Traffic Control. . / | telephony. 
HHH , , 
= ay re Alerm Hl To whose problem will they next be applied. when, where, why and how? 
Racecourse / | i ? 
All-Electric Totalisators. Ji Gien sabe 
Mines Signalling I/ Of one thing only can we be certain. Strowger Equipment is inherently fitted 
i t. TI] ' . " . . 
ed Street | to move many more "mountains" which may appear insuperable obstacles to those 
entralize ree 
Lighting Control. ‘} unversed in its principles and record. 
Tel h Signalli I ‘ ° — ‘ ‘ . 
“wang — J Designers in all fields are invited to submit their problems for the attention of 
Train Describing Systems our Research Laboratories. 


for Railways. 







AUTOMATIC ELECTRIC COMPANY, LTD. 
STROWGER WORKS, LIVERPOOL, 7 


Associated Company and Export Distributors: 


The International Automatic Telephone Co., Ltd., Norfolk House, Norfolk St., Strand, London W. C. 2. 
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(Concluded from page 18) 
of the business interests of the town. 

He also asked this same coopera- 
tion for the Future Farmers of 
America, who have 137 clubs in the 
same number of high schools in the 
state, with 4,700 boys taking voca- 
tional training in these high schools, 
to fit them to become better farmers. 
He called attention to the fact that 
they have reached practically 135,000 
boys in the state since the work 
started, and outlined the manner in 
which funds were available for high 
schools who wish to avail themselves 
of this work. 

The work of the Future Farmers 
of America and the 4-H Club boys 
and girls can best be carried on where 
they have adequate telephone service, 
and is greatly handicapped when this 
is not the case. 

“Telephone service,” declared Mr. 
Bullis, “is still the cheapest thing the 
farmer can buy. It is much less ex- 
pensive than gas, oil, and tires, and 
while he can receive his reports by 
radio, you can not as yet talk back 
to a radio.” 

The speaker completed his address 
by pointing out the improved business 
conditions on the farm. He asserted 
that while the depression so far as 
the farmer was concerned started in 
1921, the farmer is farther out of the 
depression than the people of the 
towns. His 1935 dollar will buy more 
than his 1929 dollar, based on figures 
furnished by the United States De- 
partment of Labor, the National In- 
dustrial Conference Board and the 
Oklahoma Chamber of Commerce. 

Mr. Bullis offered the assistance of 
any of the district managers of the 
Southwestern Bell Telephone Co. in 
helping the small exchange owner 
place their business on a more profit- 
able basis, realizing that many of 
them have been operating at a loss. 

The business tension of the 
sions was pleasingly relieved by Cal- 
vin Sweet, of Kansas City, Mo., genial 
and optimistic sales representative of 
the Stromberg-Carlson Telephone 
Mfg. Co., by some well-chosen and 
cheerful remarks on the trends of the 
times and a whole-hearted wish for 
everyone’s happiness and prosperity. 

The report of H. W. Hubenthal, 
engineer for the telephone division of 
the Oklahoma association, while 
largely devoted to matters having to 
do with the Federal Communications 
Act, also reviewed the activities of 
the association in behalf of the tele- 
phone companies during the past 
year. This included services cover- 
ing nearly all phases of the telephone 
industry. 

Mr. Hubenthal reported that a to- 
tal of 59 new members had joined to 


ses- 
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March 1, 1935. This phenomenal 
growth was attributed largely to the 
splendid cooperation and support of 
some of the older members, who un- 
selfishly and freely contributed their 
services in spreading the gospel of 
association membership. 

Most of the new members were re- 
cruited from the ranks of those who 
had never before been affiliated with 
the association. This, he said, clearly 





H. W. HUBENTHAL, Engineer for 


Telephone Division, Declared That 

the Organization’s Phenomenal 

Growth in the Past Year Indicated 

Appreciation of Need of Organization 
and Concerted Action. 


shows that the telephone people to- 
day have a better appreciation of the 
value of membership and the need for 
organized and concerted action. 

The regular program was aug- 
mented by comments and suggestions 
and inquiries, resulting in many spir- 
ited and beneficial discussions. Among 
those who participated in this phase 
of the program were the following: 

Fred C. Trower, Cimarron Tele- 
phone Co.; John Holt, Stilwell Tele- 
phone Co.; J. P. Butler, J. P. Butler 
Telephone Co.; E. E. Noe, Welch- 
Bluejacket Telephone Co.; E. K. 
Cross, E. K. Cross Telephone Co.; 
Endsley Jones, Southwestern Associ- 
ated Telephone Co.; C. D. Farmer, 
Fletcher Telephone Co.; J. B. Boh- 
len, Nicoma Park Telephone Co.; J. 
E. Frisk, Terrall Telephone Co.; L. 
H. Knittel, Moreland Telephone Co. 

B. Richardson, Oklahoma Corpora- 
tion Commission; Mr. and Mrs. Sam 
Hand, Beggs Telephone Co.; F. H. 
Thomas, New Castle Telephone Co.; 
C. H. Hatton, Interstate Public Utili- 
ties Co.; Wichita, Kans.; J. M. Kef- 
fer, Southwestern Associated Tele- 
phone Co.; Mr. and Mrs. G. A. Let- 
teer, Helena Telephone Co., and Jack 
Tuggle, New State Telephone Co. 
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C. E. Devin, president of the 
Apache Telephone Co., Apache, newly. 
elected chairman of the telephone dj. 
vision, expressed his appreciation of 
the confidence the telephone people re. 
posed in him and pledged his coopera. 
tion to the fullest extent to the aggo. 
ciation and its members. Mr. Devin, 
a pioneer in the telephone field jy 
Oklahoma, in a reminiscent mood, re. 
lated several interesting happenings 
during the early days of the telephone 
business in Oklahoma. 

The final speaker on the two-day 
convention program, M. J. Stooker, 
general manager of the Southwestern 
Bell Telephone Co., Oklahoma area, 
commented upon a little pamphlet en. 
titled “Business Goes On,” and point- 
ed out how applicable this was to the 
telephone business. 

Mr. Stooker said that during the 
early years of the depression, when 
stations in service decreased month 
by month and the volume of toll busi- 
ness constantly decreased, telephone 
companies continued giving service 
under trying conditions, and at the 
same time were striving for improve- 
ments in service. 

As a result, speed of answers and 
connections, moves and installations, 
and repair of service all were sub- 
jected to increasingly exacting tests, 
and business office procedures were 
revised to provide more convenience 
for the customer in his dealings with 
the company. Telephone employes 
were alert to sales opportunities, and, 
as a result, telephone service has been 
made more easily available and con- 
venient to many people. 

* a . 


Original List of Subscribers 
Exhibited at Cleveland 


Signatures of the initial 
first telephone 
were displayed at the recent Cleveland 


subscribers 
to Cleveland’s service 
exposition, on the original subscription 
sheet, entered in the Plain Dealer-Publi 
Library competition for early records of 
the city’s business institutions 
Thirteen signatures affixed to the sub 
scription blank dated September 2 
1879, formed the foundation 
the present service which has approx! 
122,733 nearly 


on, 00 


stones of 


subscribers and 
200,000 telephones 

The printed inscription on the 55-year: 
old form reads: 


mately 


The undersigned hereby agree to take 
a full set of telephones, to consist of an 
Edison transmitter, a receiving tele 
phone and a call bell, with a_ private 
telephone line to the central office of the 
Cleveland Telephone Exchange, agreeilé 
to pay therefore the sum of seventy-two 
dollars per year, payable quarterly 
advance. This agreement not to be bind- 
ing until one hundred subscribers af 
obtained. 
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The Hague, 
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Useful Ideas: Mud 


Scraper for Tools 

An aggravating thing about keeping 
ground tools free from mud is some 
kind of a suitable lasting scraper or 
paddle. They are usually roughly whit- 
tled out of a handy flat piece of wood, 
but such pieces do not always “carve” 
to suit, and the blade or handle is al- 
ways a bit away from “specifications.” 
Take an old flat-handled hair brush. 
Remove the bristles and its ferruling 





Discarded Hair 
Scraper for Ground Tools. 


Brush Makes Ideal 


and cut the rectangular portion off 114 
or 2 ins. from where the handle straight- 
ens. Put a neat bevel or edge on it, 
preferably using a small emery stone, so 
the wood will not break away unevenly. 

This makes a very handy and serv- 
iceable device, as shown in the accom- 
panying illustration. The wood in most 
such brush parts is hard and tough. 
The handle which is already perfectly 
formed, affords a very good grip. A 
scraper made of this common discard 
will last for a long time in performing 
the task of removing mud and hard- 
ened dirt. 

eee 


The Uneventful Life 
Of a Trouble-Shooter 
By Doc 


Drop-wagon men in the old days were 
required to work long, hard hours, but 
were compensated with numerous amus- 
ing incidents,, many of which I remem- 
ber vividly for they caused us much 
merriment at the time. The incidents to 
which I refer never happened to me, 
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Plant Men Get Together 


for if they had I would never mention 
them, even in this late day. 

I can assure you that the most seri- 
ous offense I ever committed, and was 
caught, one time I attempted to 
bore an entrance hole from the outside 
in, and in so doing busted off a chunk 
of plaster about a foot square. The boss 
had to hire a plasterer to make repairs. 
Thereafter I bored from the inside out, 
as I should have done in the first place. 

One chap I knew was not so fortunate, 
however, as he drilled a hole through a 
partition wall and installed a twisted 
pair wire in it, not noticing that he also 
went through a sliding door that dis- 
appeared into the partition wall. Sev- 
eral days later the subscriber tried to 
close the door, noticed the wire—and 
the telephone company had a difficult 
time avoiding an expensive lawsuit. 

Another installer bored a hole up 
through the floor from the basement 
with a long feeler bit. He thought he 
was boring through a beam, but it just 
happened to be the leg of an expensive 
baby grand piano—and the hole came 
out on one side of the polished leg about 
six inches above the floor level. This 
was before the days of plastic wood and 
when a piano was cherished by anyone 
fortunate enough to own one. 

In the days of the old ground return 
an installer carefully drove his ground 
rod and connected everything up care- 
fully, only to find that he could not 
raise the central office. After working, 
sweating and swearing for several 
hours, he finally discovered that he had 
driven the rod between two bricks into 
a dry and abandoned cistern and no con- 
nection whatever was made with old 
Mother Earth. It took him a long time 
to live that one down. 

Minor accidents, such as boring a hole 
through a tapestry or an oil painting 
or catching a bit in a curtain and wind- 
ing it into a knot, were frequent oc- 
currences too numerous to mention. 
These were all due to carelessness and 
should never have been excused for they 
could easily have been avoided by a 
few simple precautions. 

Most installers in the old days were 
from line-construction gangs with no 
special instructions as to just how a 
telephone should be installed. Seldom 
did we ever make an attempt to clean 
up our dirt after an installation job was 
completed. Should a subscriber have 
suggested that we do so we probably 
would have felt highly insulted. 

Time changes all things, even tele- 
phone installers, and I am glad to say 
the change is much for the better in 
this case. The present-day telephone 
installer is a neat, clean, well-trained 


was 
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-vice, 


individual who goes about his work jp 
a courteous manner and is always aj} 
business. 

Every angle of the installation js 
carefully considered before the job js 
ever started; and with a combination of 
good tools, material and judgment it 
is quickly carried to a successful cop- 
pletion, without fuss, dust or trouble. 

As the result of such tactics the new 
subscriber, instead of starting out angry 
at the telephone company, has a feel- 
ing of high regard for it, which no 
doubt does a lot toward retaining them 
as pay customers for years. 

- ee * 


Employes Escape Fire by 
Crawling Along Cable 


Fleeing from burning buildings is not 
a novelty for Miss Eunice Haskins, 
night operator for the Commonwealth 
Telephone Co., at Dodgeville. Wis. For 
the third time in the past few years 
Miss Haskins was engaged in putting 
up and taking down connections when a 
fire broke out in the Hocking estate 
building, which houses the local tele 
phone office. 

The latest conflagration—a $60,000 
fire—occurred late in the evening of 
March 11 and left the building in ruins. 
The community was without telephone 
service for some 24 hours. By the morn- 
ing of March 12 a crew of 20 repairmen 
had re-established partial telephone ser- 
although only one long distance 
line—from Hotel Higbee—was in opera- 
tion. 

Miss Hoskins gave the alarm shortly 
after 11 p. m., March 11, after smelling 
smoke in the offices. Local Manager 
H. L. Turner, and H. H. Hagen of the 
company’s Madison office, who was iD 
town that night, were among the first 
to reach the burning building. After 
they had dashed up the stairs to the 
telephone office, the stairs—with its sub- 
structure burned away—collapsed. 

Imprisoned in the burning building 
with Miss Hoskins, the three were 
forced to crawl through a window and 
along the telephone cable to a pole oD 
the street. They were rescued from the 
pole by firemen who raised a ladder 
from which they could descend. 

eee 


Some Telephone Things I 
Didn’t Know Until Now 
By Oscar WILL TELL 


That field mice will sometimes gnaW 
the solder from exposed soldered con- 
nections, such as ground rods. 

That tin tobacco cans are useful for 


‘carrying small screws, repair parts and 


tacks in the installer’s tool kit. 
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Cable 


...and 60,000 other items 


WuerE dependability counts — only the 


highest quality electrical products will do. 
One such quality product is Western Elec- 
tric Lead Covered Cable —a cable whose 
dependability is insured by the most ex- 
acting of manufacturing standards. 

But that’s not all. Out of its roster of 
60,000 electrical items, Graybar is pre- 
pared to meet any need of a telephone 
industry. And behind every Graybar item 
stands the Graybar reputation for quality 
that goes back 


«= GraybaR 


OFFICES IN 7% PRINCIPAL CITIES 
EXECUTIVE OFFICES: GRAYBAR BUILDING, NEW YORK, N. Y 
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Phillips 
Telephone Cords 
for Economy 


Both by repeated tests as well as under actual 
conditions of service, Phillips telephone cords 
show an extraordinarily low cost per year of 
service life. This is because of the exclusive 
method of construction used and the careful 
selection of materials with which they are built. 


Everybody knows how ragged and frayed ordi- 
nary cords soon get. Phillips cords do not begin 
to show signs of wear until long after others have 
been discarded. They are covered with a newly- 
developed, tightly-woven material to form a 
compact, smooth, silk-like braid, which retains its 
attractive appearance even after years of hard 
service. 


Phillips cords will not form a permanent kink. 
Thus another frequent source of wear is elimi- 
nated. And their insulation resistance is not only 
high to begin with, but remains high even under 
the most severe conditions. 


For a new experience in cord economy, specify 
Phillips cords on your next requirements. 


PHILLIPS PRODUCTS INCLUDE:—Bare and Insulated Copper 
Wires—Rubber Insulated Wires—Enameled Wire—Magnet Wire 
—Power Cables—Switchboard Cables—Paper Insulated Cables 
—Flexible Cords—Electrolytic Copper Rods, Shapes, 


EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 
BROCKVILLE, ONTARIO, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 


Distributors for Canada: Canadian Telephones 
& Suppliee Limited, Toronto and Vancouver 


etc. 


CABLE ADDRESS: 
PHILELEC. BROCKVILLE 
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Here and There 
In Telephone Work 


“Tillie Phone” Discusses 
Pay Station Directories 


We learned recently that there is one 
phase of our business to which we have 
paid little attention in the past. It was 
brought to our attention recently in 
such a way as to make us resolve in the 
future that this end of our business 
shall be taken care of as it should be. 

I wonder if other telephone companies 
haven't likewise overlooked the condi- 
tion of their pay station directories. 
When our local newspaper came out re- 


with whom communication is desired. 

In a good many cases people who use 
pay stations are strangers in town. They 
often use the telephone directory for ad- 
dress information. Perhaps they are 
looking for a Mr. Jones. They are not 
sure of his initials, but they know that 
he lives on Third street. Well, the only 
way in which they can find his address 
is to look through the list of Joneses in 
the directory and find the one who lives 
on Third street. 

Since these revelations were made rei- 
ative to the pay station directory the 


pay stations a part of the collector's job 
In the future, he will be responsible fo, 
the condition of the directories, No 
only will he carry keys with which t 
open the coin boxes and a satchel jy 
which to place the money. 
carry a supply of new directories, 4, 
will leave a copy of the directory whep. 


ever he encounters a booth where one js J 


missing or where he finds the director 
torn or badly soiled. 

The plant department has also taken 
an interest in the pay station director, 
problem. Members of this departmen 
are arranging to install hangers anj 
covers. When placed in these covers 
the directories will be protected. They 
will stay clean-longer and will not be. 
come torn so easily. 

Within a very few weeks anyone com 
ing into our town will find pay stations 
not only clean, well ventilated and light- 
ed, but they will find each one of them 
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cently with a story telling how difficult 
it was to find a telephone directory in a 
pay station that contained all the pages 
or one that wasn’t badly soiled, it woke 
us up. 


qualiti 
ant to 
range! 
. Brantt 
Answers to the Traffic Questions on Page 12 na 
Refer the call to your supervisor. She will explain to the call- betwee 
ing party that the line he is calling is busy and will offer to call the it 
him as soon as it becomes available. If he insists upon obtain- 
ing connection, claiming that the case is one of great urgency, 
the supervisor will tell the party she will try to obtain permis- 
sion from the parties using the line to interrupt their conversa- f On 
tion, in order that he may secure the line. f th 
The supervisor will then interrupt conversation on the line Bell « 
with an explanation that the line is desired for an urgent call. 30, 18 
If the line is obtained she will establish connection for the call- phone 
ing party. If the parties using the line refuse to release it, she net ¢ 
will inform the calling party that such is the case. m™ phrag 
While it is not a standard practice, some companies instruct ville, 
their supervisors to ask for party lines if the line has been busy 82nd 
five minutes upon a request for the line. Where this practice 
is in effect, the supervisor will ask for the line by saying, “This and a 
is the supervisor. May we have the line, please?” early 
No. Information of this nature should not be volunteered by It 
the distant operator unless the call is an emergency call and suing 
she is in a position to be of assistance by volunteering informa- Brant 
tion. If, for example, an operator has a call for a number and leadit 
she knows, or thinks she knows that the called party is not there, and ° 
she should ring the number in accordance with her instructions the t 
and if the called number does not answer, give a “DA” report him- 
without volunteering any further information. ioned 
Well, after I had completed my sur- . No. However, if the tributary operator has reason to believe Dr. 
vey, I made my report to the manager. there might be some trouble on the circuit, there is no objection Lieut 
At an early meeting of all employes he to her ringing on the circuit for a clearance. uty ¢ 
emphasized the importance of good tel- Because the calling party has had the use of the telephone com- ada, 
ephone service and tried to impress pany facilities and its employes’ time and, in some cases, the re- and ¢ 
upon us the fact that good telephone port received concerning the called party is the information de- clan 
service depends in considerable measure sired. All reports received on person-to-person calls are not 
upon the availability chargeable, such as extension telephone DA, BY or OD. If the 
directory. calling party cancels the call before a chargeable report is given 
The completion of most or a report that the connection is ready, the report charge is 
calls made from telephone pay stations waived. 
depends upon the success of a person The report that the “called party is attending a conference” 
using the pay station in obtaining from constitutes a chargeable report even though the hotel operator 
the directory the telephone number of may refuse to page the called party. It is possible that he may 
the person he wishes to call. When a have left instructions with the hotel operator that he does not 


directory is not available, it means that wish to be disturbed while attending the meeting. 
two calls will have to be made, one to 


Information and another to the party 


manager has made the inspection of equipped with a clean telephone direc. 





Upon being sent out to make an inves- 
tigation, I found that some pay stations 
had directories that were in very poor 
condition. 


menti! 
They were torn and soiled the tr 
and the edges curled up from constant 
handling, so that it exceedingly 
difficult to look up a number. No mat- 
ter how clean the booth itself might 
have been, one’s impression of it was 
unfavorable because of the condition of 
the directory. 


was 


It had not occurred to me before that 
the thousands of people who make use 
of pay stations generally depend upon 
the directory to complete their calls 
We had provided better lighting, room- 
ier booths and had kept them clean, but 
we had neglected an important factor— 
the telephone directory. 

At the railroad station, for instance, 
where so many people stop to use the 
telephone when they first arrive in town 
or just as they are leaving, only one of 
three telephone booths had a telephone 
directory. 


1873 ¢ 


of the telephone 


successful 











28 TELEPHONY & April 6, 1935 





r’s jol 


ible for 


8. No 
hich 
chel jy 
ill als, 
es. Hi 
y when 


> ONE js 


rector 


) taken 
rector 
irtment 
TS and 
covers 

They 
not be 


he com 
stations 
d light 
f then 
» direr 





tory provided with a sturdy and attrac- 
tive cover. 

It will also be easier to find a pay 
sation. The recent pay station survey 
revealed the fact that we did not have 
suficient pay station signs. The plant 
jepartment is now engaged in putting 
1p additional signs so that it will be 
easier to locate a pay station. 

e - . 


Early Helpers of Dr. Bell 
In Telephone Tests 

James Tresidder, who recently passed 
yway at Orillia, Ontario, Canada, and 
who installed the first incandescent elec- 
tric light used in that city, was an early 
employe of Alexander Graham Bell and 
one of the first persons to use telephony 
to any great extent. 

Because Dr. Bell found Mr. Tresid- 
der’s voice to possess certain desirable 
qualities, he employed him as his assist- 
ant to speak over the crude telephone ar- 
rangements on frequent tests made at 
Brantford, Ontario, Dr. Bell’s parental 
hme. While vacationing in Brantford, 
between lecture courses at Boston, Mass., 
the inventor did considerable experi- 
menting with his apparatus and with 
the transmission of sound over wires. 

* * 

On the eve of the 58th anniversary 
f the granting to Alexander Graham 
Bell of patent No. 186,787, on January 
), 1877, covering the fundamental tele- 
phone receiver with a permanent mag- 
net and an iron or steel plate dia- 
phragm, there passed away at Brock- 
ville, Ont., Canada, January 29, in his 
8nd year, Dr. W. F. Jackson who, in 
1873 at Brantford, Ont., was a co-worker 
and advisor of Dr. Bell’s with respect to 
early telephone diaphragm experiments. 

It was Dr. Jackson who, while pur- 
suing his early medical practice at 
Brantford, became interested in events 
leading up to the telephone invention 
and who suggested to the inventor of 
the telephone—as well as provided for 
him—the first metallic diaphragm, fash- 
ioned from an old piece of tin-type. 

Dr. Jackson was a son of the late 
Lieutenant-Colonel W. H. Jackson, dep- 
uty adjutant general of militia in Can- 
ada, and was a former fellow-student 
and co-worker with the celebrated physi- 
ian Sir William Osler. 

eee 


Cut-Over Effected With 


Economical Use of Plant 
In the city of Cambridge, Mass., the 
New England Telephone & Telegraph 
Co. accomplished a cut-over from a man- 
ually-operated central office to a new 
dial exchange office in another location 
i four minutes and three seconds on 
aSunday in last December. According to 
‘Telephone Topics,” the change was 
made with exceptionally economical use 


i a |e 
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of plant. Existing underground cables 
serving one section of the city were 
utilized for the transfer to the new office 
of 15,000 cable pairs feeding another 
section. 

The usual practice is to use spare 
conductors in inter-office cables for con- 
necting into the new office circuits in 
the area beyond the old office by loop- 
ing them through the main frame in 
the latter. Surplus lines are cared for 
by parallel cable construction or by 


frame of conductors serving the west 
area and the other side to corresponding 
protector springs and eastbound cir- 
cuits. Dummy plugs kept the jacks open 
until the cut-over. 

At the new office two underground 
cables for each cable affected were 
strapped at the main frame, routed 
along Ware street to its intersections at 
Broadway and Massachusetts avenue, 
and at each of these points cut into the 
existing cable with two bridge tap 





equipment and cable arrangements to’ splices. Conductors for all cables used 
provide for automatic transfer of con- in transferring were thus _ looped 
ductors at the time of the cut. through the new office. 
At Cambridge the old office at Inman The relays were shimmed and the 
Operation Number of Men Seconds 
Cutting of subscribers’ and trunk multiple cables...... 15 110 
Cree SEP GEO TM BOW GERCB. ..n cc ccccccccescsccccs 10 45 
PETE eee eT ert eT eer ee 8 150 
I Ue I I na oc dds wiswelea whe we eu se sie.aec 9 93 
Note: The cutting of dry cables in both offices and pulling of dummy 
plugs from the jack panels was practically simultaneous. 











Table Showing Time and Personnel Required for Cut-Over at Cambridge, Mass. 


street carried about 25,000 working lines. 
The new office is located on Ware street, 
about 4000 feet west. About 13,000 lines 
were routed west via Broadway and 
Massachusetts avenue (two parallel 
streets one-eighth of a mile apart), and 
the remaining 12,000 via east-bound ca- 
bles. Along Broadway a 14-duct cable 
formation carried 11 cables working at 
74 per cent efficiency, and along Massa- 
chusetts avenue 16 ducts contained 10 
cables working at 73 per cent. 

The number of spare pairs available 
for looping was inadequate to care for 
the conductors, feeding the area east of 
the old office. The use of parallel cable 
construction between the old and new 
offices for half-tapping at the former 
point would have required a six-duct 
reinforcement along Broadway and the 
installation of eight cables along Broad 
way, and the same number along Mas- 
sachusetts avenue. 

On account of the cost of the half-tap 
method and the full-size standard cables 
in place between the old and new offices, 
it was decided to use conductors in ex- 
isting cables. This required: (1) Ar- 
rangements for immediate release of 
those conductors at the moment of cut; 
(2) that some type of equipment be in- 
stalled at the old office which would 
transfer to those conductors the con- 
ductors in the Cambridge area east of 
Inman street; and (3) that the circuits 
transferred to the west-bound cable 
would immediately go into service in 
the Ware street office. 

The jack method of cut-over was used, 
with jacks salvaged from another office. 
These were located in the Inman street 
basement, one side of the jacks being 
wired to protector springs on the main 


30 


conductors in the east and west cables 
permanently cross-wired on the Ware 
street frame. The placing of two new 
cables for cut-over work and local dis- 
tribution between the two offices com- 
pleted the outside plant arrangements. 
The time and personnel required for the 
change-over operations are graphically 
shown in the accompanying table. 
eee 


PBX System of TVA 


in Knoxville, Tenn. 
Valley Authority- 
TVA—which has its headquarters in 
Knoxville, Tenn., appreciates the im- 
portance and value of the telephone for 
fast and dependable communication. It 
has a private line system connecting 
with PBX’s located at the various point 
of TVA activity. 

The Knoxville PBX, leased from the 
Southern Bell Telephone & Telegraph 
Co., has 50 stations connected to it and 
20 trunk lines and handles an average 
of 830 calls daily. It was built espe- 
cially for the TVA at a cost approxi- 
mating $30,000. 

The PBX—the largest in the city— 
is a three-position combination dial and 
common battery switchboard. 

Office employes in the new Sprakle 
building, if they desire to call outside 
the office, can ask the operators to dial 
a number or they can be “connected out- 
side” and dial the number themselves. 
Four operators work day and night 
shifts. Each of them has had from five 
to seven years’ experience with the 
Southern Bell Telephone & Telegraph 
Co. 

Calls to all five TVA office buildings 
in Knoxville go through its board. Some 


’ 
The Tennessee 
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telephones at University of Tenneggee 
where laboratory work is done by Ty, 
employes, are connected through the 
board. 

It has four private lines running oy 
of Knoxville. A Knoxville official of the 
TVA can pick up his telephone and pe 
connected directly, without 


Foing 
through “long distance,” to a TVA off. 
cial at Norris or Norris Dam. He ¢ap 


call directly to Wheeler Dam, Wilgsop 
Dam, to the Chattanooga offices, to of. 
fices at Sheffield and Tupelo, and other 
points where TVA has switchboards. 

The TVA has lease on wires and ¢x. 
changes at about 40 points throughout 
the Tennessee Valley, according to John 
F. Pierce, general office manager of 
TVA. This intricate and extended tele. 
phone system is supervised by Mr 
Pierce, as part of his duties. 

By having its direct lines stretching 
the hundreds of miles to the branch 
headquarters, where the diverse TVA 
program is being projected, executives 
at the Knoxville headquarters can gave 
many valuable hours of time which 
otherwise would be lost waiting for con- 
nections to be made, Mr. Pierce said 

eee 
Flashes and Plugs—News 
Briefs and Comments 

According to Secretary of Agricul- 
ture Wallace, the United States Con- 
stitution must be elastic to meet the 
conditions caused by “development of 
telephones, radio,” etc. Many people 
think it is rather queer that this alleged 
“need” was not apparent before. 

eee 

A news item showing the number of 
farms having modern conveniences says 
that less than 40 per cent have tele 
phones. This indicates plenty of room 
for rural telephone development. 

eee 

Dr. Warren M. Parsons, New York 
economist, says if privately-owned utili- 
ties did not pay taxes they could re 
duce rates even below those charged vy 
municipal plants. 

eee 

One of the anecdotes told by Lew 
Cody, the eccentric film actor who died 
recently, was that he telephoned the 
Kaiser once to ask him who started the 
world war. 

eee 

A telephone call from London to Dub- 
lin after 7 p. m. costs only one shilling 
and six pence, but a call from Dublin 
te London costs three shillings and nine 
pence. The British Post Office and the 
Irish Free State Department of Posts 
and Telegraphs ought to agree on a uni 
form two-way rate. 

eee 

The Bell System will have a tele 
phone exhibit at the California-Pacific 
International Exposition at San Dies? 
this summer similar to the one at A 
Century of Progress in Chicago in 1933. 
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Activities of 
Commissions and 
Courts 


FFC Rescinds Action 
Regarding Belmont, Ind. 


The telephone division of the Federal 
Communications Commission on March 
97 rescinded its decision in the case of 
the Belmont Telephone Exchange, Nash- 
ville, Ind., which it previously had de- 
lared came under its jurisdiction. 

The commission was given informa- 
tion which showed that the Belmont 
ompany has ne lines extending across 
state borders and is not owned by any 
ompany which operates interstate toll 
lines, all its toll calls being handled by 
the Indiana Bell This 
clearly proved the company not engaged 
in interstate business. 


Telephone Co. 


The statement of the commission, dat- 
ed March 27, rescinding its previous ac- 
tion, reads as follows: 

“The telephone division, composed of 
Paul A. Walker, chair- 
man, and Commissioner Case (serving 
and Commissioner Prall, 
today made the following minute entry: 

It appearing to the satisfaction of the 
telephone division that the Belmont Tel- 
ephone Exchange of Nashville, Ind., er- 
roneously stated in its reply to question- 
naire No. 11450 that it owned and op- 
erated a toll line crossing a state boun- 
dary and that it does not in fact own 
atoll line crossing a state boundary, the 
action of the telephone division on Jan- 
uary 31, 1935, holding the Belmont Tel- 
ephone Exchange subject to the act in 
its entirety, is hereby rescinded. 

The secretary is directed to advise 
said company that in view of the facts 
how appearing it is subject only to Sec- 


ons 201-205.”’ 


Commissioner 


temporarily), 


FFC Approves Toll 


Cable Line Extension 
The telephone division of the FCC on 
March 22 granted the application of the 
Diamond State Telephone Co., the Ches- 
apeake & Potomac Telephone Co. of Bal- 
more City, Md., and the American Tel- 
‘phone & Telegraph Co., filed March 11, 
1935, for authority to supplement exist- 
ing facilities between Dover, Del., and 
Salisbury, Md., as follows: 
To construct a cable line, including 
the necessary poles, fixtures, etc., from 


a point in the city of Dover, Del., to a 
point in the city of Salisbury, Md. 

The cable is to contain quads of con 
ductors as follows: (a) Dover to Sea- 
ford, Del. (37 miles)—45 
Seaford to Delaware-Maryland state line 
(Delmar) (13 miles)—37 quads. (c) 
Delaware-Maryland state line (Delmar 
to Delmar branch line (two miles)—27 
quads. (d) Delmar branch line to Salis- 
bury, Md. (5 miles)—37 quads. 


quads. (b) 


The companies are required to 
complete cost records of the manufac- 
ture and installation of the line in such 


keep 


a way as to make 
possible the com- 
plete and proper 
allocation of costs 
to the 
companies. 
companies 
keep the commis- 
sion advised as to 
the progress and 
time of final com- 
pletion of the 
project. 

Within 60 days 
after completion 
of the construc- 
tion the compa- 
nies are required 
to file a final re- 
port with the com- 
mission showing 
the detailed cost 
of construction 
and the allocations 
of costs among the 
interested 
nies. 

The granting of 
the application, it 
is stated, shall not 
be deemed in any 
wise to be an ap- 
proval of the pro- 
posed method of 
determining man- 
ufacturing or con- 
struction costs of 
the various items 
of plant, nor of 
the proposed 
methods of entries 
in the fixed capi- 
tal and deprecia- 
tion reserve 


several excellent 
The 


are to 


compa- 


facilities for line 
Equipped with True 
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accounts either as to amounts or as to 


division between companies. The grant- 
ing of this application, it is also stated, 
is not to be construed as an approval of 
the amount of the investment therein. 

. se . 


Alabama Rate Cut Voided; 


New Investigation Ordered 
Judge Walter B. Jones, of the circuit 
Montgomery, Ala., on March 
order voiding the recent 
$300,000 reduction in rates of the South- 
ern Bell Telephone & Telegraph Co. by 
the Alabama Public Service Commis- 
sion, based on the company’s conten- 
tion that it was not given proper notice 
of the proposed rate cut. The commis- 
sion was thus restrained from placing 
into effect on April 1 its order issued 
March 4 slashing the rates of the South- 
ern Bell company in Alabama. 
Upon the heels of the court’s 
Alabama commission an 
nounced a state-wide investigation of 
the entire rate structure of the South- 
ern Bell company and set April 
In issuing the 


court in 
25 issued an 
3 


deci- 
sion, the 


16 as 
the date for a hearing. 


















































COOK O TYPE SUB-STATION PROTECTOR 


A completely enclosed protector that offers adequats 


instrument and ground wire 
Gap Dischargers that will not g 


different types of fuses orcetain 





relaehicionatols 


hate Medal 


CHICAGO 

























order of the investigation, the commis- 


sion cited the telephone company to 
appear at the hearing and show cause 
why its rates should not be reduced and 
made “non-discriminatory.” 

At the hearing before the circuit court 
in Montgomery on March 25, the South- 
ern Bell company proved its contention 
that it had not received due notice of 
the reduction order of the commission. 
Hence, the action of the court in void- 
ing the $300,000 reduction order. 

Attorney General Albert A. Carmi- 
chael, for the state, declined to defend 
the commission’s reduction order on the 
grounds that it was patently illegal be- 
lack of proper notice. How- 
he expressed his intention of de- 
voting his efforts to the new investiga- 
tion with a view of securing a reduction 
“two or three than the 
order voided.” 

In granting the permanent injunction 
to prevent the commission from placing 
the reduced rates into effect, Judge 
Jones said his ruling was based soiely 
on the grounds of lack of proper notice 
and did not take into consideration the 
contention of the telephone 
that the reduced rates 
able and confiscatory. 

eee 


Disqualification of Commis- 


sioner in Hearing Denied 
The Florida Railroad Commission on 


cause of 
ever, 


times greater 


company 
were unreason- 


March 28 held that it was not necessary 
for Jerry W. Carter, a member, to dis- 
qualify himself in the current telephone 
rate investigation, as requested in a pe- 
tition filed by the Florida Hotel 
ciation. Mr. Carter has been 
pating in the commission’s 
Tallahassee on telephone 
Southern Bell Telephone 
Co. and of Independent 
the state. 

The hotel association claimed that Mr 
Carter was prejudiced to its 
had considered a 
agreement proposed by the 
Bell company and had advo- 
cated its approval by the utilities com- 


Asso- 
partici- 
hearing in 
rates of the 
& Telegraph 
companies in 


interests 
because he compro- 
rate 
Southern 


mise 





mittee of the Florida League of Munici- 
palities. 

The commission, in a formal state- 
ment, requested Mr. Carter to proceed 
as a member in the investigation and 
stated that nothing had been done to 
disqualify Mr. Carter. The commission 
expressed approval of the conference 
method of arriving at fair and reason- 
able rates with public utilities. 

Mr. Carter is a former state 
commissioner. 


hotel 


Michigan Bell Denied 


Court Injunction 

In an order issued March 20, Circuit 
Judge Leland W. Carr, of Ingham Court, 
Lansing, Mich., denied the petition of 
the Michigan Bell Telephone Co. for an 
injunction restraining the 
Public Utilities Commission from con- 
ducting rate reduction hearings. The 
court held the order of the commission 
for the hearings was not unreasonable. 
The company had contended the com- 
mission was without jurisdiction in the 


Michigan 


case because of litigation pending in 
federal court in Detroit. 
* x 


A report from the Michigan Bell Tele- 
phone Co. that its revenue has been cut 
$310,000 as a result of rate reductions 
ordered last June by the public utilities 
commission, is no reason for a new re- 
vision in Chairman William M. 
Smith declared on March 22. 

George M. Welch, president of the 
Michigan Bell company, in the 
received by the commission, showed how 
his company had $310,000 in the 
elght months from June to February. 
Chairman Smith countered with the 
statement that the company’s earnings 
in 1934 were still more than in 1933. 

Mr. Welch pointed out that it had 
been understood the rate changes were 
experimental and promotional, and that 
the company had been given the right 
to apply for another change in six 
months. The reductions were on hand- 
set telephones, rural and optional flat 
rates in Detroit. 


rates, 


report 


lost 


The report pointed out that the hang. 
set reduction totaled $160,000 in the 
eight-months’ period, with cuts on 80,009 
instruments. Rural subscribers had de 
creased,, despite the cuts, a 


mated at $37,000. 
* * 


loss esti. 


Completing their consideration of the 
testimony as to why the Michigan Bel] 
should not be granted a rate increase, 
Commissioners Robert H. Dunn, of Mus. 
kegon, and Harold J. Waples, of Iron. 
wood, made public on March 16 a con. 
curring opinion upholding the previous 
decision of the commission. They had 
declined to sign the January 14 order of 
the commission denying the request for 
an increase, stating that the case had 
not been given sufficient consideration. 

According to the March 16 opinion of 
Commissioners Dunn and Waples, the 
company has failed to sustain its claim 
of confiscation of rates. 
follows the 


Their opinion 
action of the commission 
earlier to stand by its order denying 
the Michigan Bell company’s rate in- 
When the company appealed 
from this order, Circuit Judge Leland 
W. Carr referred the transcript in the 
rate back to the 
further consideration. 


creases. 


case commission for 
By a unanimous 
vote, the commission then returned the 
transcript to Judge Carr with the com- 
ment that no testimony had been re- 
ceived to warrant a change in the Janu- 
ary 14 order. 

“The commission 
rescind or modify this order,” 
ion stated tersely. 


does not desire to 


the opin- 


Judge Carr’s order followed, denying 
the petition of the telephone company 
for an injunction. 


Southwestern Bell Plans 
Tulsa, Okla., Rate Appeal 
With officials at Tulsa, Okla., 
planning to appeal from the ruling of 
the Oklahoma Corporation Commission 


city 


ordering a 25-cent reduction in Tulsa 
residential telephone rates, M. J. 
Stooker, general manager of the South- 
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western Bell Telephone Co., announced 
the company’s inteiition to appeal to the 
Oklahoma Supreme Court. 

“If the commission had allocated a 
nortion of the toll revenues to exchange, 
‘s compensate the exchange for han- 
jling toll calls,” said Chairman Reford 


Bond, of the commission, “there would 
have been an excess of $170,000 instead 
of $70,000. 

“While the commission approved the 


theory of such allocation, it said the evi- 
jence Was not sufficient to warrant such 
a finding at this time, and suggested 
such study could better be made by the 
Federal Communications Commission.” 
In indicating his company’s intention 
to appeal the corporation commission’s 
ruling, General Manager Stooker said: 
“Our earnings in Tulsa do not permit 
, reduction in telephone rates there. 
The records of the hearings show that 
our earnings not only are not excessive, 
but they not high enough to pay 
operating expenses, set aside deprecia- 
taxes and sufficient 


are 
tion, pay leave 
money to pay a fair rate of interest on 
our investment in Tulsa.” 

eee 


Motion Filed in 


San Antonio, Texas, Case 
The Southwestern Bell Telephone Co. 
m March 15, through its attorneys, filed 
1 motion to require the trial court to 
onsider in its conclusions erection of 
building and establishment of 
the dial system in San Antonio, Texas, 
since opening of the rate case. 
filed with the Circuit 
‘ourt of Appeals at New Orleans, La., 
that the trial court be required 
to make findings of fact with respect to 


a new 


The motion, 
asked 


the result of these operations on local 
rates from 1931 to the present. 

Meanwhile, attorneys had been 
granted an additional 10-day extension 
for preparation of a motion for a re- 
hearing in the appeals court. 

The appeals court on February 25 re- 
versed and remanded a judgment of a 
Yazoo City, Miss., federal judge grant- 
ing the city radical telephone rate re- 
ductions. The appeals court ruled the 
jurist had failed to obtain a compre- 
hensive finding of fact from the record 
f the case in his judgment. 

The motion sets out that the only 
rate that can apply to thé rate base to 
lecide if rates are confiscatory was the 
rate of return of January, 1933. 

+ 


Bell Asks Stay in Nebraska 


Depreciation Case 
The Northwestern Bell Telephone Co. 
has filed with the Nebraska Supreme 
Court a request for a stay of the issu- 
ance of a mandate in the case in which 
that tribunal a month ago held that, 
until the Federal Communications Com- 
Mission had acted in the matter, there 


city 








was no legal barrier to the state rail- 
way commission fixing the annual de- 
preciation rate for the company’s prop- 
erty within the state. 

Usually this is an indication that a 
writ of certiorari will be asked of the 
federal supreme court, which is the di- 
rect method of taking any appeal from 
the state to the federal supreme court, 
but company officials indicate that it 
was a precautionary step taken to in- 
sure the right to appeal while it is 
being decided whether to ask the state 
court to grant a reargument and re- 
hearing. The federal court practice does 
not require the filing of such a request. 

eee 


Seeks to Set Depreciation 


Rates for Companies 

The Nebraska State Railway Commis- 
sion has issued an order upon the North- 
western Bell Telephone Co., requiring it 
to show cause (on or before April 25) 
why an order should not be entered fix- 
ing a composite rate of 3.18 per cent, or 
such other rate as will be sufficient to 
keep the company’s investment intact, 
for the year 1935, upon all its deprecia- 
ble property in Nebraska. 

Similar orders have been served on 
the Lincoln Telephone & Telegraph Co., 
of Lincoln, the Platte Valley Telephone 
Co., of Scottsbluff, and the Nebraska 
Continental Telephone Co., of Colum- 
April 22 and 24, having the 
same purpose in view of fixing deprecia- 
tion rates for each for 1935. 

Only in the Northwestern Bell Tele- 
phone Co. case is any percentage sug- 
gested. This is because of the fact that 
figures had been called for from the 
company months ago and, after an ex- 
amination of the records, it was 
cluded that 3.18 per cent for 1935 would 
be a liberal allowance. 

This is on the theory that more than 
a sufficient sum to take care of accrued 
depreciation has been accumulated by 
the company in past years, and that a 
smaller percentage than actually repre- 
sents current depreciation should be 
used for several years until the bal- 
ance that the commission thinks proper 
has been obtained between per cent con- 
dition of property and the depreciation 
reserve. 

The state commission did not at the 
time enter an order fixing a rate, but 
submitted its report and recommenda- 
tions to the Federal Communications 
Commission, with a request to that 
commission to submit its findings and 
servations on the proposed rate. 

eee 


Nebraska Feud Investigated 


by Senate Committee 

Several turbulent scenes marked the 
investigation by a special committee of 
the senate of the conditions existing in 
the Nebraska State Railway Commis- 


bus, for 


con- 
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sion, undertaken by a group of senators 
who want some assurance that the pub- 
lic interest will be served by the appro- 
priation asked. This is in view of the 
feud existing between members. Com- 
missioner W. M. Maupin climaxed the 
proceedings when he threatened to sue 
Commissioner F. L. Bollen for libel un- 
less he retracted certain statements that 
Mr. Maupin’s primary campaign was 
financed by Omaha public utilities. 

Mr. Bollen told the committee that 
he had been slightly disturbed when he 
was told by a democratic leader that 
representatives of the Omaha Street 
Railway Co. and the Nebraska Power 
Co. were staging Commissioner Mau- 
pin’s primary campaign, and that with- 
out the big vote the latter obtained in 
that city he would not have been nom- 
inated. He said he was again disturbed 
when he told Mr. Maupin had 
pledged himself to the Northwestern 
Bell Telephone Co. to vote for Mr. Drake 
for chairman, but would not believe the 
report until Mr. Maupin had so voted. 

Mr. Maupin offered to testify under 
oath that never at any time did he ever 
talk with or have any connection with 
any Northwestern Bell Telephone Co. 
man, and that no utility man ever man- 
aged his campaign or contributed a dol- 
lar to it. He said he voted for Mr. 


was 


Drake for chairman because of prece- 
dent. 

Commissioner Drake testified that 
trouble between himself and Mr. Bol- 


len had continued for two years, and 
probably would continue. Commissioner 
Bollen threw monkey wrenches into the 
machinery whenever he could not have 
his way, declared the witness, and had 
made libelous charges against him 
which, when the daily newspapers would 
not print them, he sought to have in- 
serted in the country press, charging the 
dailies with being owned and controlled 
by the power trust. Mr. Drake asked 
the committee to make a thorough in- 
vestigation and recommended that a se- 
vere and fitting public rebuke be given 
the guilty member. 
eee 


New York State Cities 
Delay Rate Fight 


Corporation counsels of various New 
York state cities and villages on March 
29 decided to delay their fight for re- 
duced telephone rates until the New 
York Telephone Co. has revealed how 
much its property is worth. 

Meeting with the telephone commit- 
tee of the New York State Mayors con- 
ference, the group adopted the waiting 
policy on the suggestion of Colonel 
Charles G. Blakeslee, counsel for the 
New York Public Service Commission. 
The commission started proceedings a 
year ago for state-wide reductions in 
telephone rates. 
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ommission Rulings and 
Schedule of Hearings 


COMMUNICATIONS CoMMISSION. 


WASHINGTON, D. C. 

arch 22: Telephone division granted 
int application of The Diamond State 
eephone Co., the Chesapeake & Poto- 
pac Telephone Co. of Baltimore City, 
nd the American Telephone & Tele- 
raph Co., filed March 11, for authority 
supplement existing facilites between 
hover, Del., and Salisbury, Md. 

March 27: New Mutual Telephone Co., 
: Ulupalakua, Hawaii, granted CP ap- 
jication by the telephone division, fre- 
tency 220,000 ke, 100 watts; also au- 
hority to communicate as a point-to- 
int telephone station in the fixed pub- 

service on an experimental basis 
sly under the exceptions of rule 320. 
arch 27: New Mutual Telephone Co., 
| Kaunakakai, of Hawaii, granted ap- 
jcation as in the foregoing order, ex- 
ept frequency 230,000 ke. 

March 27: Order issued by telephone 
vision rescinding its previous order 
jiding the Belmont Telephone Ex- 
hange, of Nashville, Ind., under its ju- 
isdiction and subject to the Communi- 
ations Act of 1934. 

ALABAMA. 

April 2: Petition filed by Horace 
‘iIkinson, special attorney for Birming- 
m, asking the commission to impound 
( per cent of the current Alabama 
evenues of the Southern Bell Tele- 
hone & Telegraph Co., pending out- 
ome of hearing on April 16. Mr. Wil- 
inson said this was the only way the 
ate reduction, expected to be ordered 
saresult of the coming hearing, could 
be made retroactive. He added that his 
etition had the full approval of At- 
pmey-General Carmichael. 

April 16: Hearing in commission’s 
fatewide investigation of the rates of 
he Southern Bell Telephone & Tele- 
raph Co., follewimg a court order void- 
gits March 4 order reducing the rates 
{ the Southern Bell approximately 
0,000 in the state. The reduction 
tier was voided on the grounds that 
e company had not received due no- 
ice of the proposed cut in rates. 

CALIFORNIA. 

March 21: Santa Barbara Telephone 
authorized to change the preferences 
{ its mon-cumulative preferred stock 


EDERAL 


jgud, as so changed, to re-issue it. 


ILLINOIS. 

April 3: Hearing in Springfield on 
ue proposed advance in rates for tele- 
lone service in Eldorado, stated in re- 
ised sheet No. 1 to rate schedule I. C. C. 

1 filed by the Illinois Commercial 
tlephone Co. A protest was filed by 
hoseribers of rural service. 

INDIANA. 

March 15: Petition filed by officials 
‘the Northwestern Indiana Telephone 
of Valparaiso, asking authority to 
ll the utility to the Crown Point Tele- 
Hone Co. The petition also asks that 
teCrown Point company be authorized 
sue stock for the purpose of rais- 
ng finds with which to purchase the 
rthwestern Indiana company and that 
© bermitted to sell this stock to the 
“nois Bell Telephone Co. 
March 29: Order issued authorizing 
** Providence Telephone Co., which op- 
es im Franklin county, to increase 
— rates from $1.25 to $1.50 a 
‘arch 29: Authority granted the In- 
“ta Telephone Corp.—organized to 


take over the old Southern Indiana Tel- 

ephone & Telegraph Co., of Seymour, 

which went into bankruptcy—to issue 

$500,000 in first mortgage bonds and to 

distribute 4,500 shares of common stock 

to holders of bonds of the old company. 
LOUISIANA. 

March 19: Order issued dismissing 
from the docket the complaint of the 
Louisiana Democratic Association and 
the American Progress Publishing Co. 
against the Southern Bell Telephone & 
Telegraph Co. regarding rates, charges 
and practices for telephone service in 
Louisiana. 

MISSOURI. 

March 27: In the matter of investi- 
gating the furnishing of the telephone 
service in rural territory between 
Brookfield and Laclede, investigation or- 
dered. (Case 8941.) 

NEBRASKA. 

April 22 and 24: Orders entered 
March 12 upon the Lincoln Telephone & 
Telegraph Co. of Lincoln, the Platte 
Valley Telephone Co., of Scottsbluff, and 
the Nebraska Continental Telephone Co., 
of Columbus, to file on or before these 
dates depreciation rates for the year 
1935. 

NEw YorK. 

March 21: Order issued giving assent 
to transfer of all outstanding capital 
stock of the Upstate Telephone Corp. of 
New York, Johnstown, to William J. 
Wardall as trustee of the estate of As- 
sociated Telephone Utilities Co. 

March 25: Hearing in New York be- 
fore Assistant Counsel H. M. Chamber- 
lain in commission’s investigation of 
the telephone service provided by the 
New York Telephone Co. to H. Richard 
Panzer at Hastings-on-Hudson. 

April 1: The Columbia & Rensselaer 


ON 


Telephone & Telegraph Co., of West 
Lebanon, filed a revision of its tariff 
schedule reducing its charges for service 
connections and suspends such charges 
entirely during April. 

April 4: Hearing in New York be- 
fore Commissioner Brewster in the com- 
mission’s investigation into the rates, 
charges and practices of the New York 
Telephone Co. 

OKLAHOMA. 

March 18: Order issued by commis- 
sion revoking part 3 of its order of De- 
cember 10, 1934, and prescribes, for resi- 
dential telephone subscribers at Tulsa, 
beginning with the next regular monthly 
billings, the following rates: One-party, 
2.75 per month; two-party, $2.25, and 
four-party, $1.75. Present charge for 
residential telephone extensions and 
rural magneto service are continued in 
effect. The company has announced 
that it will appeal from this order. 

WISCONSIN. 

March 28: The Union Telephone Co., 
Plainfield; the Rhinelander Telephone 
Co. and the Almond Telephone Co. filed 
schedule providing for a 25-cent monthly 
additional charge for handset tele- 
phones. These filings bring to 19 the 
companies which now have in effect 
handset telephone charges complying 
with a general order of the commission. 

April 17: Hearing at Madison on the 
commission’s general order to telephone 
utilities of the state to establish one of 
two rates for handset telephone service 
proposed by the commission or show 
cause for not doing so. 

In its general order the commission 
asked telephone utilities to adopt an 
eight-cent monthly additional charge for 
handset telephones or a 25-cent monthly 
charge for two Vears. 


NATURE’S 


proving ground 


Seige There’s no proving ground like 
actual experience. And that’s 
where Hemingray Insulators— made of im- 
proved, sommes glass—demonstrate the 
ability to pass all of nature’s tests as they 
a... hank... ae, . storm ... age. 
Hemingray Insulators are unaffected by 
seasonal or sudden temperature changes. 
They are homogeneous in character with 
only one coefficient of expansion. Write 
us about your requirements. 
OWENS-ILLINOIS GLASS COMPANY, 
HEMINGRAY DIVISION, Muncie, Ind. 
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BURCH FORAKER 


Passes Away in Detroit 


URCH FORAKER, one of the coun- 
B try’s leading telephone operating 

and construction men, an execu- 
the New York Telephone Co. 
until June, 1926, president of the Michi- 
gan Bell Telephone Co. October 
last, and since then chairman of that 
company’s board of directors, died March 
29 in Detroit. 


tive of 


until 


Mr. Foraker, who was 63 
years of age at the time of his decease, 


had been suffering from anemia and 
other complications. 
A builder of men, Mr. Foraker had 


trained from their beginning 
today’s executives of telephone compa- 
the Bell 


others 


many of 


nies 
had many 
and He into tele- 
phone history as one of the industry’s 
outstanding executives. 

For many years a figure in the devel- 
opment of New York City’s telephone 
system, Mr. Foraker was first employed 
as a telephone installer, at $10 a week, 
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A SALES ORGANIZATION EXCLUSIVELY 


TELERHONE BLDG. KANSAS CITY. MO. 





JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of ‘Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 











ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 

Write for Circular 332. 
Sehauer Machine Co. 
905 BROADWAY 
CINCINNATI, OHIO 








in 1893 and became the head of the tele 
phone plant department in the metro- 
politan area, in which he was hired by 
the late General John J. Carty. During 
his 42 years of telephone work, he orig- 
inated many ideas and changes in tele- 
phone plant construction, operation and 


methods that have been adopted as 
standard the world over. 

Mr. Foraker was born February 17, 
1872, at Hillsboro, Ohio, the son of Cap- 


tain Burch Foraker and nephew of the 
late United States Senator Joseph B. 
Foraker. He was graduated from the 
public schools of Hillsboro and attended 
Ohio Wesleyan and Cornell universities. 
It was while studying at Cornell that 
he applied to the New York Telephone 
Co. for employment and received his 
$10-a-week job. General Carty, his first 
supervisor in his life vocation and later 
his close personal friend, early recog- 
nized the young man’s ability and ap- 
pointed him to a place in the New 
York company’s engineering department. 
His next promotion was to the posi- 
tion of superintendent of cable splicing, 
in 1899. In the meantime, however, he 
had worked through the hard school of 
underground and overhead cable work 
in the streets and alleys of the metropo- 
lis and had become thoroughly acquaint- 
ed with the problems and intricacies in- 
volved in building and operating a tele- 
phone plant in a city that demanded 
from its communications system 
than any other center in the world. 


more 


From 1907 to 1912 he was plant super- 
intendent for the New York Telephone 
Co. in its Brooklyn and 
areas, and from 1912 to 1924 was gen- 
eral superintendent in charge of plant 
construction and operation in the Man- 


Long Island 


hattan, Bronx and Westchester divi- 
sions. He was appointed up-state gen- 


eral manager for the company in 1924, 
with headquarters at Albany, after hav- 
ing played an important part in build- 
ing the world’s largest and finest metro- 
politan telephone plant. 

From. that position Mr. Foraker was, 
in 1926, elected president of the Michi- 
gan Bell Telephone Co., succeeding the 
late Judge Franz C. Kuhn. 

Mr. Foraker’s work was his life. Out- 
side of his office he was still the tele- 
phone man, thinking and laboring al- 
ways for the development of the busi- 
ness in which he was employed and for 
the welfare of his organization. As an 
instance, one night a few years ago, just 





as the New York theaters were lettin 
out, passersby were astounded to see 4 
man in evening clothes climbing out of 
a manhole in the middle of the street 
It was Burch Foraker. 
his emergency crews of cablemen was 
at work on underground trouble, and h¢ 
had dropped in to see how the job wa: 
going and to lend encouragement. 
He had been in Michigan only a fex 


There, one of 


months when a disastrous sleet and iol 


storm swept a portion of the state, lay 
ing the communications system it 
a tangle of broken poles and wires. Al 
though he was president and could have 
remained secure in his cozy office, Mr 
donned storm-proof clothing 
drove 200 miles, and went out into the 
storm area, there to direct the work 0 
repair and restoration of service. 

In 1929, he served as president of the 
Wolverine (Michigan) chapter of the 
Telephone Pioneers of America and wa’ 
chosen national president in 1930. 

Upon moving to Detroit, Mich., he et 
tered at once into the community life 
of the city and attained an honored 
place in the councils of the city’s ané 
state’s industrial and business leaders 
He was a member of the Phi Kappa Psi 
fraternity, the Detroit Country Clu 
Detroit Club, Detroit Athletic Club, o 
which he was a director; Bloomfield 
Hills Country Club, Ohio Society of New 
York, Cornell Club of Detroit, and the 
Telephone Pioneers of America, as met 
tioned previously. 

Mr. Foraker is survived by his widow 
Mrs. Carrie E. (Jellig) Foraker, ™ 
whom he was married at Kingston, N. 
in 1900. Their home was at 15 East 
Kirby avenue, Detroit. Funeral services 
were conducted in the William R. Hal 
ilton Chapel in Detroit, on March * 
and burial services were held at Hills 
boro, Ohio, Mr. Foraker’s birthplace, 
March 31. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Blectric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Plashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 


Burgess Battery Co., Freeport, ilil.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case The 
Burgess Little-—Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 


National Carbon Company, 30 E. 42nd St., 


New York.—“‘Columbia” Telephone Dry 
Batteries; “Eveready’’ Flashlights, Flash- 
light Batteries and ng Life Dry Cells, 


“National Pyramid”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 


ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 


telephone operators’ transmitter batteries. 
Ray-O-Vac Cempany, Madison, Wis. 
~Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
aceordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—Tungar batte chargers 
line hardware. * x ' 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
—Paper telephone cable, switchboard 
ie. bare copper wire. Chicago Office: 
Bld . Wacker Drive; Cincinnati: Traction 
s.; New York: 100 B. 42nd St. 
yeritish Insulated Cables, Ltd., Surrey 
pause, Embankment, W. C. 2, Factory: 
ee Lancashire, England.—Telephone 
table of all sizes and capacities. 
, General Cable Corporation, 420 Lexington 
cae New York, N. Y.—Paper telephone 
rs es of standardized manufacture for 
i forty years. Weatherproof and in- 
ated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of firms and 


companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE 7'ERMINALS 

Cook Electric Company, 2700 Southport 
Ave., Chicago, I!l—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 


nals, central office protection, lighting ar- 
resters, sleeves, fuses. 
Reliable Electric Company, 3145 Carroll 


Ave., Chicago, til_—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wre. interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — ‘Poles wit 
Character.””’ Northern White and Western 
Red Cedar. Strategically located ards, 


Minneapolis, Minn., and Reed City ( 
Michigan), insure quick deliveries. 


wer 
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Naugle Pole & Tie Co., 5 South Wabash 


Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
il!._—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop-— 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 


ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

ee | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication ape. 
‘“‘Master-built 


tems. Manufacturers of a 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 


Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg-Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, -¥Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, ill.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. . service. Transmitter fronts and 
backs refinished in black. Transmitter 


buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 


$2.00 for 20 words or less. 





NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 


WANTED TO BUY 


WANTED—Used 3 and 5 bar magneto 
wall phones, Kellogg, Western or Strom- 
berg. Can use some Western Electric desk 
stands. Pioneer Telephone Company, 
Waconia, Minn. 











W AN TED—50 to 100 number 11, 18 or 

Gray Pay Stations. State quantity, 
number and price in reply. Address 8437, 
care of TELEPHONY. 


23 





WANTED TO BUY—Telephone ex- 
changes in eastern North Dakota or west- 
ern Minnesota. Give full particulars first 
time. Address 8436, care of TELEPHONY. 








POSITIONS WANTED 


Competent telephone man experienced in 
all branches, desires position with active 
company. Will furnish A-1 reference; go 
anywhere, moderate salary. Address 8434, 
care TELEPHONY. 








Wanted—-Position as lineman and trouble 
man on magneto or c. b. exchange. Sev- 
eral years’ experience; will come on trial. 
Married. Address E. E. Derr, Milledge- 
ville, Illinois, Box 38. 








RECONDITIONED 


Linemens’ test sets 
Telecode relays 
Pay Stations 
Calculagraphs 
Ringing machines 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











TRANSMITTERS 


REPAIRED AND REBUILT 
Guaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Workmanship, adjustments and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 




















TELEPHONE BOOTHS 


Refinished practically new, late-type, push-in, 
folding door telephone booths as low as $16.00 
in lots of 6. Single booth prices on request. Also 
250 used Linemen's Tool Boxes, 40”x20”x!7” deep. 
$2.00 each: formerly used by W. U. T. Co. Prices 
F.O.B. Chicago. 


W. M. MILLER & SONS 
| 2553 W. Madison St. Chicago, IIL.| 














GOOD TRANSMITTERS 


SAVE MONEY 


IN BATTERIES, TIME AND 
SUBSCRIBERS 


We are equipped to remanufacture your old 
transmitters to equal the best at no greater 
cost than the least. 


SATISFACTION GUARANTEED 


UNION ELECTRIC CO. 
1165 EAST 30TH STREET 
INDIANAPOLIS, IND. 

















FOR SALE 





Reconditioned Equipment 


Kellogg 3-conductor Desk Stands 
only. Late type. Local or Common Batt. 
$4.50; Kellogg 97 stand, No. 75 steel 
straight line signal box, $6.75; Kellogg 
Late Type Ringers, Transmitters, Re- 
ceivers, $1.00 each. Independent Telo. 
Repair Co., 1432 W. 15th St., Chicago, 
Illinois. 


FOR SALE—One 200-line North Auto- 
matic machine switching switchboard 
equipped with 146 rotary line switches, 15 
connectors, 12 selectors, and a 100 call code 
calling unit. Address 8424, care of 
TELEPHONY. 


FOR SALE—Phone exchange, 300 sub- 
scribers (over 90 per cent of pre-depres- 
sion). Town all nearly new underground 
and main rural leads recently rebuilt. Excel- 
lent surroundings and best lowa farming 
section. Modern residence. $16,000 for 
quick sale (no trades). Address 8438, care 
of TELEPHONY. 





FOR SALE—Motor Generator set direct 
coupled on base. Century Motor—110 or 
220 Volts—60 Cycle 11 and 22 amperes— 
1750 R.P.M. Holtzer Cabot Generator— 
50 Volts—20 amperes. Price $50.00 F.O.B. 
Lima, Ohio. The Lima Telephone & Tele- 
graph Co., Lima, Ohio. 
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The FCC and the 
Communications A¢ 
(Concluded from page 13) 


| important organizatien, but also th, 
| the commission is now in better posi 
| tion to consider the application of ty 


Communications Act from a practices 
and more workable standpoint. Th; 
will mean a much more constructiy 


| species of regulation than could po 
| sibly exist otherwise. 


EMBERS OF THE COMmiIs 
sion reiterate that it is th 


commission’s desire to be constry 


| 


| 


tive. Regulation can be constructive 
but to be that it must be practical: 
be practical, actualities of the busi 
ness regulated must be taken int 
consideration. In many cases th 
commission can learn of those actuali 
ties only from frank discussion }y 
and with the companies. 






N 











_ Independent companies should ¢ —n 

operate fully with the commission j equip 

| this regard in order that it may ar jocte, 

| rive at practical solutions of the quel soy 9 
tions arising from time to time. Tha ; 

< : . 4 impr¢ 

they will do so is, we think, withov Yo 

question, since it is to the advantag§| .). 

. ‘ pla 

of both the companies and the com sity 

mission that whatever regulatio rare 

exists be sensible, workable and pra waite 

tical. other 

® ment 

Czechoslovakia Reports = 

Station Increase for 1934 {or 

At the beginning of 1934 Czechoslo§ telep 

| vakia had 148,895 telephone subscribers make 

according to Sam E. Weods, Unite] that 

States comercial attache at Prague. 4% tire] 

a result of the conversion to the dial sy com 

| tem of several small-town exchanges§ teler 

which insures 24-hour service, the numg tity 

ber of subscribers increased during the Y 

| year by approximately 2,200, so that inf mob 

December there were about 150,000 tele cons 

phones in use. If t 

It is expected that during 1935 a0§ get | 

| additional 6,000 telephones will be in | 

stalled, in view of the continuous ing fron 

provements made in the service, 209 that 

therefore by the end of 1935 there shoul(§ hay, 

| be about 157,000 telephones in operation do 

cee no 

Georgia Convention Set not 

for April 17 in Atlanta ‘ae 

The Georgia Telephone Association ser 

| has scheduled its annual meeting to E 

held in Atlanta on April 17, at the Pied wor 

| mont Hotel. Program plans includ! this 

addresses by speakers thoroughly ™9 4,1, 

miliar with telephone problems as the! 4), 

exist today. W. M. New is presiden! ol can 

the Georgia association and J. Prine 4. 

Webster, of Atlanta, secretary-treasurer ma 





